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Mpukas MuHTpyaa Poccun ot 04.02.2019 N 55H n K .

n KOHCYIbTAaHTI JTHOC
06 yTBepxxaeHU AAMUHUCTPATUBHOIO perinameHTa no OKYMERT npeAOCTange.: cofp::e:MZTa221(-)4ggg
NpefoCcTaBeHNIO OpraHaMm rocya...

HUcTouHuk myOamkannu
OdunmanbHbIN HHTEpHET-MOPTAaN NMpaBoBoil nHGopMaryu http://www.pravo.gov.ru, 03.04.2019

I[IpuMevyaHue K TOKYyMEHTY
Hauano neiictBust nokymenra - 14.04.2019.

Ha3BaHue nokymeHTa
[Ipukaz Muntpyna Poccun ot 04.02.2019 N 551
"O6 yTBepKAeHUH AJIMHHHUCTPATUBHOTO PEriiaMeHTa Mo MPEI0CTaBIEHUIO0 OpraHaMu roCcyAapCTBEHHOM
BIacT CcyObekToB Poccuiickoit ®exepanuu TOCYJapCTBEHHON YCIyrd B cdepe MepelaHHBIX

nostHoMo4uil Pocculickori denepanuu 110 Ha3HAYEHUIO €KEMECAYHOM BBIIUIATHL B CBSI3U C POXKICHUEM
(ycpiHOBJIEHHEM) IEpBOro pedeHka"

(3apeructpupoano B Muntocte Poccun 03.04.2019 N 54250)
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3apeructpupoBaHo B Muntocte Poccun 3 anpesnsa 2019 r. N 54250

MWHUCTEPCTBO TPYJA 1 COLMATNIbHON 3ALLUUTBI POCCUACKOWU ®EOEPALIMA

NMPUKA3
ot 4 heBpansa 2019 r. N 55H

OB YTBEPXOEHUUW AODMUHUCTPATUBHOIO PEIMAMEHTA
No NPEAOCTABNEHUIO OPFTAHAMU TrOCYOAPCTBEHHOU BJIACTU
CYBBEKTOB POCCUUCKOUN ®EOEPALIMN TOCYOAPCTBEHHOWU YCIIYTU
B COEPE NEPEOAHHBIX MOJIHOMOYUXA POCCUNCKOU ®EOEPALIUN
NO HA3SHAYEHUIO EXXEMECAYHOW BbIMJIATbI B CBA3U
C POXAEHUEM (YCbIHOBJIEHUEM) MEPBOIO PEBEHKA

B coorBerctBuu ¢ ®enepanbHbiM 3akoHoM oT 27 wurong 2010 r. N 210-®3 "OO opranuzanuu
MPEIOCTABJICHUS] TOCYAAPCTBEHHBIX U MyHHMIMMNAIbHBIX yciayr" (CoOpaHue 3akoHopatenbcTBa Poccuiickoit
®enepanun, 2010, N 31, ct. 4179; 2011, N 15, ct. 2038; N 27, ct. 3873, 3880; N 29, ct. 4291; N 30, cT.
4587; N 49, ct. 7061; 2012, N 31, c1. 4322; 2013, N 14, c1. 1651; N 27, cT. 3477, 3480; N 30, cT. 4084; N 51,
cT. 6679; N 52, cT. 6952, 6961, 7009; 2014, N 26, ct. 3366; N 30, cT. 4264; N 49, cT. 6928; 2015, N 1, cT. 67,
72; N 10, ct. 1393; N 29, ct. 4342, 4376; 2016, N 7, ct. 916; N 27, ct. 4293, 4294; 2017, N 1, ct. 12; N 31,
cT. 4785; N 50, cT. 7555; 2018, N 1, c1. 63; N 9, cT. 1283; N 17, cT. 2427; N 18, c1. 2557; N 24, cT1. 3413; N
27, ct. 3954; N 30, cT. 4539; N 31, ct1. 4858) u mocranosyiennem [IpaBurenscTBa Poccuiickoit deaepanun ot
16 mas 2011 r. N 373 "O pa3paboTKe W YTBEpXKIACHUH aJIMHHUCTPATUBHBIX PETJIAMEHTOB OCYIIECTBICHUS
TrOCyIapCTBEHHOTO0  KOHTpoJs  (Haa3opa) U aaIMUHUCTPATUBHBIX  PETJIAMEHTOB  MPENOCTaBIICHUS
rocyaapctBeHHbIX yenyr" (CoOpanue 3akoHomatrenscTBa Poccuiickoit @enepanuu, 2011, N 22, ct. 3169; N
35, ct. 5092; 2012, N 28, ct. 3908; N 36, ct. 4903; N 50, cT. 7070; N 52, ct. 7507; 2014, N 5, ct. 506; 2017,
N 44, ct. 6523; 2018, N 6, ct. 880; N 25, cT. 3696; N 36, cT. 5623; N 46, ct. 7050) nmpuka3siBaro:

YTBepauTh npunaraeMbli  AIMUHUCTPATHBHBIM ~ PETJaMEHT 10 MPEJOCTABICHUID  OpPraHAMH
TOCYJapCTBEHHOM BIAacTH CyOBbeKTOB Poccuiickoit ®Denepanuui TOCyAapCTBEHHOM yciIyrm B cdepe
IepeJaHHbIX MojaHoMouur Poccuiickon denepanuu MO0 HAa3HAYEHUIO €KEMECSYHOM BBIIUIATHI B CBA3U C
poxxaeHreM (yCBIHOBIIEHHEM ) TIEPBOTO peOCHKA.

Munuctp
M.A. TOIINJIMH

YT1BepxkaeH

nmpuKa3oM MuHHCTEpCTBa Tpya
U COLIMATIbHON 3alUTHI
Poccuiickoit ®enepanun

ot 4 ¢espans 2019 . N 551

AOMUHUCTPATUBHbIA PEFNTAMEHT
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No NPEOOCTABJIEHUIO OPTAHAMMU rOCYOAPCTBEHHOM BJIACTU
CYBBEKTOB POCCUNCKOUN ®EOEPALIMN TOCYOAPCTBEHHOWU YCIIYTU
B COEPE NEPEOAHHBbIX MOJTIHOMO4YUU POCCUNCKOU ®EOEPALIUN
No HASHAYEHUIO EXXEMECAYHOW BbIMNJIATbI B CBA3U
C POXOAEHUEM (YCbIHOBJIEHUEM) NEPBOIO PEBEHKA

. O6wime nonoxeHus
MpeameT perynupoBaHus

I. Hacrosamuii AIMHHHCTPAaTUBHBIA DPETJAMEHT ONpENENseT CPOKM M IOCIEJ0BATEIbHOCTD
AIMUHUCTPATUBHBIX TMPOIEAYp W JEHWCTBHH OpPraHOB TOCYJAapCTBEHHOW BiacTH cyObekToB Poccuiickoi
Qenepanuu (nanee - YMOJIHOMOYEHHBIM OpraH) MO MPeJOCTaBIECHHIO TOCYIapCTBEHHOW ycinyru B cdepe
NepelaHHblX noJiHoMounid Poccuiickoin depepanuy MO0 HAa3HAYEHUIO €KEMECAYHOW BBIILIATBI B CBSI3U C
poxaenueM (yCHIHOBJICHHEM) TMIEpBOTO peOeHKa (Janee COOTBETCTBEHHO - €KEMeCsuHas BbIIUIATa,
roCy/lapCTBEHHasi  yciiyra), HOpSAIOK B3aMMOACHCTBUS MEXAYy CTPYKTYPHBIMH  MOJpa3esIeHUsIMU
YIOJIHOMOYEHHBIX OPraHoOB, HMX JODKHOCTHBIMH JIMIIAMHM, & TaKXE B3aUMOJICHCTBUSA YIOJIHOMOYEHHBIX
OpraHOB C 3asfBUTEISIMH Ha MPEIOCTABIIEHWE TOCYAApCTBEHHOW YCIyru (najgee - 3asBUTEIM), OpraHaMu
rocyapcTBeHHOu BiacTu Poccuiickon Denepauny Npy NpeaoCTaBIEHUN F'OCY IAPCTBEHHON YCIYTH.

Kpyr 3asButenen

2. 3asBuTensMH SIBISIOTCS TpaxkaaHe Poccuiickoir dPenepanyu, MNOCTOSIHHO MPOXKUBAKOIIME Ha
tepputopuu Poccuiickoit @enepanniv, 1 X NpeICTaBUTEIIH.

TpeboBaHus K NnopAaaKy MH(pbOPpMMpPOBaHUSA O NMpeaoCcTaBNeHun
rocyaapCTBEeHHOM yCcnyru

3. Hudopmanus o MNpeAoCTaBICHUU TOCYAapCTBEHHOW YCIyrd NPEIOCTaBISETCS JOJKHOCTHBIMU
JMLIAMU  YIOJIHOMOYEHHOIO0 oOpraHa 1o TeinedoHy, Ha JMYHOM IIpUeMe, a TaKkKe pa3Mellaercs Ha
ouLMaNBHBIX caiiTax YMOJHOMOYEHHBIX OPraHoB B HH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOW CETH
"NHTepHeT" (ajiee COOTBETCTBEHHO - ceTh "MHTepHeT", caliT yInoJIHOMOYEHHBIX OpPTraHoB), B (peepanbHOiM
roCyJIapCTBEHHON MH(POPMALMOHHOM cucteMe "EQuHbIN mopTan rocyJapCTBEHHBIX U MyHHIMIIAIBHBIX YCIyT
(pynkumit)" (manee - Equnblii mopran), Ha mopTajaX rocyAapCTBEHHBIX U MYHUITUIIAIBHBIX YCIYT CyObEKTOB
Poccuiickoit @enepanun (anee - mopTan yclyT), a Takke Ha HHOOPMAITMOHHBIX CTEHJIaX, 000PY/I0BaHHBIX B
IOMEIIEHUAX YIIOJTHOMOYEHHBIX OPraHOB, IPEJHA3HAYCHHBIX Ul IPUEMa IPAKIaH.

4. Uudopmanus o MecTax HaXOKJIEHUS YIIOJHOMOUYEHHBIX OPTaHOB, OCYIIECTBIISIONINX MPEI0CTaBICHUE
rOCYJJapCTBEHHOM YCIYTH, UX MOJIHBIX MOYTOBBIX aJpecax, CIpaBOYHBIX TeledoHax U aapecax opHUIMATbHBIX
CaiiToB, a Takke O rpaduke ux pabOTHI pa3Mmemiaercs Ha OQHUIMANTBHOM caiite MuHHCTEpCTBa TpyAa U
conmanpHOU 3ammuThl Poccuiickoit @eneparnuu B cetn "HMuTepHeT" MO ampecy: www.rosmintrud.ru (manee -
opuIManbHeli caliT MuHHCTEepcTBa TpyAa M couManbHOM 3amuThl Poccuiickoit ®enepauuu), caite
YIOJIHOMOYEHHOTO OpraHa, Ha EnquHoM moprane u Ha nmoprasie yciyr.

5. MadopmupoBaHue rpax/iaH o Npe0CTaBICHUN TOCYJapCTBEHHOM YCIyTH IPOU3BOAUTCS ITyTEM:

a) myonukanmMu HMHQOPMAIMOHHBIX MAaTEpHUaloB B CpEACTBAX MAaccOBOM WHGOpMalUU, HU3IaHUS
nH(GOPMAIIMOHHBIX OPOLTIOpP, OYKIETOB, MHOW NEYaTHON MPOTYKIINH;

0) pa3MmemnieHusT MarepuajoB Ha HWHPOPMAIMOHHBIX CTEHAAaX, OOOpPYJOBAHHBIX B IOMEIICHHIX
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YHOOJHOMOYCHHBIX OPraHOB, IPCAHA3HAUCHHBIX AJIA ITPUCMA I'PpAKIAH;

B) pa3MerieHus Opourop, OYKIETOB U APYTUX MEUaTHBIX MAaTEPHUATIOB B MOMEIIEHUSAX YIIOJTHOMOUYEHHBIX
OpPTraHOB, NpPEIHA3HAYCHHBIX [UISI TpUeMa TpaxkIaH, B TOMEIICHUSX MHOTO(QYHKIIMOHATIBHBIX IICHTPOB
MPEIOCTABJICHUS TOCYIapCTBEHHBIX M MYHHUIIUIAIBHBIX YCIyT (Aajiee - MHOTO(QYHKIMOHAIBHBIA LEHTP), a
TaK)Ke B MIOMEIIECHUSX WHBIX OPTaHOB M OpTraHMU3aIuii (HarpuMep, B IOMEIIEHUAX TEPPUTOPUATHHBIX OPTaHOB
[Tencuonnoro ¢ouna Poccuiickoit deaepannn, yIperxaeHUN MEINKO-COIMATBHON YKCIIEPTU3bI, OpraHU3aIIHH,
OCYIIECTBISIIOIMX JIOCTaBKy TII€HCHUH, AapXWUBOB) 10 COIJIACOBAHUIO C YyKa3aHHBIMH OpraHaMu U
OpraHU3alUsIMU.

6. Ha wuHQOpPMaIMOHHBIX CTEHIAX, OOOPYAOBAaHHBIX B IOMEIICHHUSIX YHNOJHOMOYEHHBIX OpPraHOB,
MpeHa3HaYeHHBIX ISl MpHeMa Tpa)<J1aH, B CPEACTBAX MACCOBOM MH(pOpMalMU M B NEYATHBIX H3JaHMSIX
pa3MeniaroTcs cieayromias nHhopMalus U JT0KyMEHTHI:

a) O MecTe HaxOXJICHHS YIOJIHOMOYCHHBIX OPraHOB, OCYLIECTBIIIOMIMX IPEIOCTABICHUE
TOCYAapCTBEHHOM YCIyrH (TIOJHBIE TOYTOBBIE ajpeca, ajgpeca 3JEKTPOHHOH MOYTHI, CHpaBOYHBIE HOMEpA
TesIe()OHOB YIIOJTHOMOUYEHHBIX OpPraHOB, B TOM YHCJIE€ HOMepa Telle()OHOB-aBTOMH(POPMATOPOB (TpU HX
HAJIN4YKHK), TpauKu paboThI);

0) BBIAEPKKU U3 3aKOHOJATENbHBIX M MHBIX HOPMATHUBHBIX MpPaBOBbIX akToB Poccuiickoit denepanumy,
PEryJIUPYIOIMIMX BOIIPOCHI IPENOCTABIECHUS TOCYJaPCTBEHHOM YCIYyTH;

B) TEKCT HACTOSIIETO AJMHUHUCTPATUBHOTO periiaMeHTa (ITOJTHAsl BEPCHsl - HA CAlTe YIIOJIHOMOYEHHOTO
OpraHa, BBIIEPKKH - Ha MH()OPMAIIMOHHBIX CTEHJaX, OOOpPYJOBAaHHBIX B MOMEIICHHUSX YIIOJIHOMOYEHHBIX
OpraHoOB, MpeIHA3HAYCHHBIX NJIs TpHUeMa Tpa)KIaH, CPEICTBAX MaccOBOM HHQOpPMAIMM W B TEYATHBIX
W3/IaHUSIX);

I') IepeueHb KaTeropuil rpaxaaH, KOTOPbIM MOKET ObITh MPEJOCTaBIeHa rOCYAapCTBEHHAs YCIyra;
1) CBEJIEHUS O MOPSAJIKE MPEIOCTABIICHUS TOCYITapCTBEHHON YCIYTH;

€) 00pa3libl 3aN0JTHEHUS 3asBJICHHUM O MPEJOCTaBICHUH FOCYAapCTBEHHON yCIyTH;

) rpaduK mpreMa rpax/iaH JOKHOCTHBIMU JIMLIAMHU YIIOJTHOMOUYEHHOTO OpraHa;

3) CBeIeHUs O TOpsJIKe OOXKaJoBaHUS JEHUCTBMA WM O€3leHCTBHS  JOJDKHOCTHBIX  JIHII,
[IPEJOCTABIIAIOIUX TOCYAAPCTBEHHYIO YCIIYTY;

M) TIepeYeHb MHOTO(YHKIIMOHAIBHBIX IIEHTPOB, B KOTOPBIX MPEIOCTABISIETCSI TOCYIapCTBEHHAs yCIIyTa,
azjpeca UX MECTOHAXOXXJEHHUS, HoMepa Telne(dOHOB U TEPPUTOPUU OOCTY>KMBAaHUS MHOTOQYHKIMOHAIbHBIX
LICHTPOB.

7. WudopmupoBaHHE TpakJaH O NPEIOCTaBIEHUM TOCYJapCTBEHHOW YCIYrM TMPOU3BOIUTCS
JIOJDKHOCTHBIM  JIMIIOM  YTIOJIHOMOYEHHOTO OpraHa, OTBETCTBEHHBIM 3a HMH(OpPMUpPOBaHHE IO BOIpPOCAM
MPEJOCTaBICHUSI TOCYJAapCTBEHHOW YCIYyrM, TpH HEMOCPEICTBEHHOM OOpallleHMH TpakJaHHHA B
YIIOJITHOMOYEHHBI OpTaH, IOCPEACTBOM TeNe()OHHOW CBS3M, TIOCPEICTBOM OTBETOB Ha MUCHMEHHBIC
oOpallieHus TpaXaaH, MyTeM pa3MelleHust tHPpopMali Ha HH()OPMAIIMOHHBIX CTEHIaX, 000PYJOBaHHbIX MPU
BXOZIE B IOMELICHHUS YINOJIHOMOYEHHBIX OPraHOB, a TAKKe IyTeM MyOJuKaluuu HHGOpMAaLMU B CPEICTBAX
MaccoBO MH(GOPMAIUH U U3/IaHUS U pa3MelleHUs] HHPOPMAIIMOHHBIX MaTepuanoB (Opoitop, OyKIeToB).
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8. MH(popmMupoBaHHEe TpakaaH O MPEAOCTABICHUH TOCYJapCTBEHHOM YCIyTH MPH JMYHOM OOpamieHuu
OCYILIECTBIISICTCSI B COOTBETCTBUM C YCTAHOBJICHHBIM PEXKUMOM pPAaOOTHl YIOJIHOMOYEHHBIX OpPTraHoOB,
MHOTO()YHKIIHOHAJIEHOTO [IEHTPA.

9. Mudopmammst 0 mopsAKe TPEIOCTaBICHUS TOCYJApCTBEHHON yCIyru pasmemaercs Ha EnuHoM
nmopTare, Ha TIopTajie yCiyT, Ha caliTe YIOJTHOMOYEHHOTO OpraHa.

10. Ha EqunoMm noptaie, mopTajie yciuyr pa3MellatTces cienyronas nHhopManus u JOKYMEHTBI:

a) I/IC‘-ICprIBaIOH_II/Iﬁ MNepeuUCHb NOKYMCHTOB, HeO6XOI[I/IMBIX AJI1 IIPEAOCTABJIICHUA FOCY,I[&pCTBGHHOfI
YCIIyTHu, Tpe6OBaHI/I$I K O(I)OpMJ'IGHPIIO YKa3aHHbIX AJOKYMCHTOB, a TaKKC HNCPCUYCHb JOKYMCHTOB, KOTOPBIC
3asABUTCIIb BIIPABC NPCACTABUTD 110 COOCTBEHHOM NHUINAaTUBEC,

0) Kpyr 3asBUTENIEH;
B) CPOK IIPEJIOCTaBJICHUS TOCYAAPCTBEHHON yCIIyTH;

I) pe3ynbTaThl NPEJOCTaBICHUS TOCYIAapCTBEHHOW YCIIYTHU, MOPSJIOK MPEIOCTaBICHUS JIOKyMEHTa,
SIBJISFOILIETOCS PE3yJIbTATOM MPEIOCTABICHUS TOCYIapPCTBEHHON YCIYTH;

J1) MCUEpIBIBAIOIINNA TEepeYeHb OCHOBAHMUM IS MPUOCTAHOBJIEHUS WJIM OTKa3a B MPEIOCTaBICHUU
rOCyJIapCTBEHHOMW YCIYTH;

€) CBEJICHHS O MpaBe 3asBHUTENSA HA J0CyneOHOoe (BHeCyneOHOe) oOkanoBaHue JaeicTBUi (0e3meiCcTBu)
U peLIeHU, MPUHSATHIX (OCYIIECTBIIIEMBIX) B X0/I€ MTPEIOCTABIICHUS TOCYIapPCTBEHHON YCIYTH;

K) Gopmbl 3asBreHud  (YBEJIOMJICHWH, COOOIICHMI), UCIOJB3yeMble TP MPEIOCTABICHUH
rOCYTapCTBEHHOH YCITyTH;

3) mepeueHb MHOTO(YHKIMOHAIBHBIX IIEHTPOB, B KOTOPBIX MPEJOCTABIISETCS rOCy1apCTBEHHAsl yCiyra,
ajJipeca UX MECTOHAXOXKICHHs, HOMEpa Tele(OHOB U TEPPUTOPUH OOCITYKMBAHHUS MHOTO(DYHKIMOHAIBHBIX
LEHTPOB.

11. Hocrym k wuHGOpMAMK O TMPEJOCTABICHUH TOCYJapPCTBEHHOW YCIYTH OCYIIECTBIsIETCsS 0e3
BBIMIOJIHEHUSI 3asiBUTENIEM KakKuX-IMOo TpeOoBaHMil, B TOM 4ucie Oe3 HCIHOJb30BaHUSA MPOrPaMMHOTO
o0OecrieyeHns, YCTAaHOBKAa KOTOPOTO Ha TEXHUYECKHE CpEICTBa 3asBUTENS TpeOyeT 3aKIoueHUs
JUICH3UOHHOTO WJIM WHOTO COTJAIllEHHuss ¢  [paBooOlajaTteieM MpOrpaMMHOTO  OOeCIedeHus,
MPElyCMAaTPUBAIOILIETO B3UMAHHE IUIATHI, PETUCTPALMIO WMJIM aBTOPU3ALMIO 3asBUTENS WIM NPEIOCTABICHUE
UM IICPCOHAJIbHBIX JaHHBIX.

12. IIpu oOpaiieHun 3asBUTENS JIMYHO WM MO TeNnedOHY ITOJDKHOCTHBIMH JIMIIAMU YIIOJHOMOYEHHBIX
OpPraHOB B COOTBETCTBUM C IMOCTYIHUBIIUM OOpALIEHUEM IPEJOCTaBIIsAETCS HH(POPMALUSI O MECTE HAXOXKIECHUS
YIOJIHOMOYEHHBIX OpraHoB (TOYTOBBIE ajpeca, rpaduku paboOThl, CIpaBOYHBIE TeIe(OHBI); O MOpPSIKE
MIPEOCTaBICHUS TOCYAAPCTBEHHON YCIYTH, O CIIOCO0ax M CPOKax MOIa4M 3asBICHHI; O KaTerOpHsIX TpakKiaH,
KOTOPBIM IIPEIOCTAaBIAETC TI'OCYJapCTBEHHAs YCIyra; O HOPMAaTHMBHBIX IIPaBOBBIX akTax Pocculickon
denepanny, peryJUpyrOIUX BOIPOCH! MPEAOCTABICHUS TOCYAAPCTBEHHON YCIYTH; O IEPEYHE TOKYMEHTOB,
HEO0OXOUMBIX ISl pACCMOTPEHHUS 3asBJICHUS O MPEJOCTABICHUH TOCYJapCTBEHHOM yCIyTH, O CpOKax mpuema
Y PETUCTPALUH 3asBICHUS; O XOJ€ MPEJOCTaBICHHs T'OCYJapCTBEHHOM YCIIYTH; O MECTE pa3MELICHMsI Ha CaluTe
YIOJIHOMOYEHHOTO0 OpraHa MHGOpMalMU IO BOMPOCaM HPEIOCTAaBIEHUS TOCYAapCTBEHHOW YCIYTH; O
nopsiike 00XaloBaHUs JEHCTBHA WM Oe3AeiCTBUS JTOJKHOCTHBIX JIMI[ YHOJHOMOYEHHBIX OpPraHoB,
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[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 26.04.2019

MPEIOCTABIIIONINX TOCYIaPCTBEHHYIO YCIYTY.
13. Undopmarus o nmpeocTaBICHUU FoCy1apCTBEHHON YCIyTH PE0CTaBIIsETCs OECIIaTHO.
Il. CtanpapT npegocTaBneHus rocyaapcTBeHHOMN yCryru
HanmeHoBaHue rocyaapcTBeHHOMU yCIyru
14. HaumeHoBaHME TOCYZApCTBEHHOM YCIYrM - TOCyJapCTBEHHas yciayra B cdepe MNepelaHHbIX

nonHoMounit Poccuiickon denepanuy 1O Ha3HAYCHUIO €KEMECSYHOM BBIILIATBI B CBA3U C POXKJICHUEM
(YChIHOBIIEHHEM) NIEPBOTO PEOEHKA.

HanmeHoBaHuMe opraHa, npefocTaBnsiowero
rocyAapCTBEHHYI0 yCnyry

15. IlpenocraBieHue rocy1apCTBEHHOM YCIYTH OCYIIECTBIIACTCS YIIOJIHOMOYEHHBIM OPraHOM 110 MECTY
KHUTEIHCTBA WM MECTY (DaKTUIECKOTO MPOKUBAHUS (TIPEOBIBAHMS) 3asBUTEICH.

16. 3ampermaercst TpeOOBaTh OT 3asABUTENEH OCYIIECTBICHUE NIEWCTBHI, B TOM YHCJIE COTJIaCOBaHUH,
HEOOXOJUMBIX JJIl TMOJIyYeHHS TOCYAApCTBEHHOW YCIyrH M CBSI3aHHBIX C OOpalleHHeM B HHBIE
rOCy/AapCTBEHHBIE OPTaHbl M OpTraHU3aIUH.

OnucaHue pe3ynbTaTta NnpegocTaBleHNA rocyfapCTBEHHON YyCIyru
17. Pe3ynpTaTom nperocTaBiIeHUs TOCYAapCTBEHHON YCIIYTH SIBIISIECTCSA:

a) INPUHATHE PCUHICHUA O Ha3HAYCHUH eXKEeMECIIHON BBIIIJIATBI, B ClIyda€ HaJIW4usd IIpaBa Ha
CIKCMCECAYHYIO BBITIIATY,

0) npuHATHE pemeHust 00 0TKa3e B yAO0BJIECTBOPEHHUM 3asBJICHUS O Ha3HAYCHUU €KEMECSYHON BBITUIATHI
(manee - 3asBIEHKE) B CIydae OTCYTCTBUS IIpaBa HA €KEMECSUHYIO BBIILIATY.

Pe3ynbTar npenocraBiaeHus rocy1apCTBEHHON YCIYTH IO BBIOOPY 3asiBUTENISE MOXKET OBITh NMPEACTaBIEH
B opMe JOKYMEHTa Ha OyMa)KHOM HOCHUTENE, a Takke B (hopMe 3JIEKTPOHHOTO JOKyMEHTA, MOIAMHCAHHOTO
YIOJIHOMOYEHHBIM JTOJDKHOCTHBIM JIMIIOM  YIIOJIHOMOYEHHOI'O OpraHa ¢ HCIOJb30BAHUEM YCHIJIEHHOU
KBaJIM(ULUPOBAHHON 3JIEKTPOHHON MOANUCH, B COOTBETCTBUU C JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu.

Cpok npeaocTaBreHUsl rocyfapCcTBeHHOMW ycnyru

18. 3asBieHNe MOMICKUT PACCMOTPEHUIO YIIOJIHOMOYCHHBIM OPraHOM B MECSIYHBIH CPOK C JaThl €ro
npuemMa (perucTpaium).

Brinnata 3agBUTENSIM €XKEMECSYHOM BBIIJIATHI OCYILECTBISAECTCS YIMOJIHOMOYEHHBIM OPraHoM 4epe3
KpEJIMTHBIC OpTraHU3alliy, YKa3aHHbIC 3asBUTEIIIMU B 3asBJICHUU, HE TI03HEE 26 Yncia Mecsiia, CIeIyIOIEero
3a MecsIeM IIpreMa (pPEerucTpaliy) 3asBJICHUSI.

HopmaTuBHble NpaBoBble aKTbl, perynupyolue npegocTaBreHue
rocyfapcTBeHHOW yCcnyru
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19. Mndopmaryst 0 HOpMaTHUBHBIX MTPABOBBIX AKTAX, PETYIUPYIOIINX MTPEIOCTABICHUE TOCYAapCTBEHHON
yCIIyTH, pa3MelIaeTcs Ha OPUIMAILHOM caiite MUHUCTEpCTBA TpyAa M COIMAIBHON 3ammuThl Poccuiickoi
®denepanny, caiTe yIOJHOMOYECHHBIX OPTaHOB, Ha EqMHOM nopTae u Ha rmopraie yciyr.

UcuepnbiBaowmi nepeyeHb AOKYMEHTOB,
Heo6Xx0AMMbIX B COOTBETCTBUM C HOPMATMBHbLIMU NPaBOBbIMU aKTamMu
ANA NpefocTaBreHnsi FToCyAapCTBEHHOWM YCNyru U ycnyr, KotTopble
ABMNAKTCA HEOOXOANUMbBIMU U 06A3aTeNnbHbLIMU ANA NPefoCTaBNeHus
rocyaapcTBeHHOM yCryru, noanexalwux npeacTaBrneHuo
3asiBUTENeM, Cnocobbl UX NONy4YeHUs! 3afBUTENEM,

B TOM YucCrie B 3NIEKTPOHHOM (hopMe, NopsAAoK
UX NpeAcTaBreHns

20. IIpu oOpaiieHuN 3asiBUTENS 3a MOJyYEHHUEM TOCYAApCTBEHHOW YCIYrHM B YIOJHOMOYEHHBIH OpraH
WA MHOTO(YHKIIMOHAIBHBIN IIEHTP MPECTABIISIOTCS:

a) 3asBJICHUE, 3allOJITHEHHOE B COOTBETCTBUHU C MyHKTOM 6 Ilopsiaka OCyLIECTBIEHHS €XEeMECSYHBIX
BBHITUIAT B CBSI3M C POXKJACHHEM (YCBIHOBJIEHHEM) IEPBOT0 peOCHKa U (MJIM) BTOPOTO peOeHKa U 0OpaleHus 3a
Ha3HAYCHHEM YKa3aHHBIX BBIIJIAT, YTBEPXKIEHHOTO MPUKa30M MUHHCTEPCTBA TPYJa U COIMATBLHOM 3aIIUThHI
Poccuiickoit ®@enepaunn ot 29 nekadbps 2017 r. N 889H (3apeructpupoBaH MHHHUCTEPCTBOM IOCTHIIMU
Poccuiickoit @enepanuu 11 suBaps 2018 r., peructparmonnsii N 49592) (nanee - npuka3 MuHuctepcTsa ot
29 nexabps 2017 r. N 889n);

0) JOKYMEHTBI, yJIOCTOBEPSIOUINE TUYHOCTb.

3asBIeHUE 3amojHsIeTCsl Ha TOCYIapCTBEHHOM si3blke Poccuiickoit @enepainuu (pyccKkoM S3bIKE) U
MOJIMTUCHIBACTCS JIMYHO 3asBUTENEM (€r0 MPECTaBUTENEM ).

K 3a5BJICHUIO, ITOJAaHHOMY NPCACTABUTCIICM 3adABUTCIIA, IPCACTABIAIOTCA JOKYMCHTHBI, YTOCTOBCPAIOIIUC
MMOJIHOMOYMA TMPCACTABUTCIIA, a TAKKC HOOKYMCHTBI, YIOCTOBCPAIOIIHUEC €ro JIMYHOCTD. B cjIydyac c€clin
IMOJIHOMOYMA MPCACTABUTCIIA OCHOBAHbI HAa HOTApUAJIbHO YIIOCTOBepeHHOI\/JI JOBCPCHHOCTHU, IOOKYMCHT,
YJIOCTOBepﬂI-OHH/Iﬁ JIMYHOCTD 3adABUTCIIA, HC IPCACTABIIACTCA.

OI[HOBpCMCHHO C 3ajBJICHUEM 3asABUTCIIb TaKXKE INPEACTABICT 3a4BJIICHUE JIML, B OTHOIICHHUHN KOTOPBIX
H606XOI[I/IMO MNpEACTaBJICHUEC JOKYMCHTOB (CBGHGHHP’I), WK HUX 3aKOHHBIX HpeHCTaBHTeHeﬁ O CoriaCMnu Ha
06pa60T1<y NEPCOHAIBHBIX NAHHBIX YKA3aHHBIX JIUII.

. K 3asgBieHuto, KxpoMe HOKYMEHTOB, yKa3aHHBIX B ITyHKTE HACTOALIEr0 AJIMUHUCTPATHBHOIO
21. K , y. , Y y 20 A

perijamMeHTa, J0JKHBI ObITh MPUIIOKEHBI JOKYMEHTHI (CBEJIEHUs ), yKa3aHHbIe B oAnyHKTax "B" u "r'" myHkTa
1, moamynkrax "a" u "r" myHkTa 5 M MyHKTe 7 TNEpeyHs IJOKYMEHTOB (CBEIECHHM), HEOOXOAMMBIX JUIsS
Ha3HAUEHMsI €KEMECSUHBIX BBIIJIAT B CBA3M C POXKICHHEM (YCHIHOBJIEHHEM) IMEPBOrOo M (M) BTOPOTO
peOeHKa, yTBEpP)KIEHHOro Mpuka3oM MunucrepctBa ot 29 gexalpst 2017 r. N 889H (manee - mepedeHb

JIOKYMEHTOB (CBEJICHUH).

UcuyepnbiBalowWwmin nepeyeHb AOKYMEHTOB,
Heo6XoANMbIX B COOTBETCTBMU C HOPMATUBHbIMU NPaBOBbIMU
aKTamu gnA npefocTaBrieHUsi rocyAapCTBEHHOMW YCIyru, KoTopble
HaxoAsaTCcs B pacnopsikeHUU rocyAapCcTBEeHHbIX OpraHoB, OpPraHoB
MeCTHOro camoynpaBJieHUA U UHbIX OPraHOB, y4acTBYHOLMUX

KoHcynbTaHnTlNKOC
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B NpeAOCTaBlIEHUM roCyAapCTBEeHHbIX UM MyHULMNANbHbIX YCHyT,
N KOTOpble 3asiBUTeNb BrpaBe NpeacTaBUTb, a Takke cnocobbl
X NoNy4YeHUA 3asiBUTENSAMU, B TOM YUCTIe B 3NTIeKTPOHHOM
dopme, nopsaaoK Ux NnpeacTaBneHus

22. Z[OKYMGHTaMI/I, H606XOI[I/IMBIMI/I B COOTBCTCTBHM C HOPMATHBHBIMH IIPAaBOBBIMHU aKTaMH [JId
MpEeaOCTaBICHUA FOCYHapCTBeHHOﬁ YCIyru, KOTOPBIC HAXOHATCA B PACHOPSIKCHUU TOCYHapCTBECHHBIX
OpraHoB, OpPraHoB MCCTHOI'O CaMOYIPABJICHUA HW HWHBIX OPraHoB, YYA4CTBYIOIOHUX B IMPEAOCTABICHHUU
TOCYHJAapCTBCHHBIX U MYHHUIUIIAJIBHBIX YCIYT, ABJISIOTCA NTOKYMCHTBI (CBGI[CHI/ISI), YKa3aHHBIC B IMOAITYHKTax
non non_n

b

a" u "0" nmynkra 1, mynkrax 2, 4, noamynkrax "B", "n" - "x" myHkTa 5 ¥ myHKTe 6 MepeuHs JOKYMEHTOB
(cBenenwmit).

23. 3agBuUTEnb BIpaBe MPEACTABUTH JOKYMEHTBI, NPEAYCMOTPEHHbIE IYHKTOM 22 HACTOSIIETO
AJIMUHUCTPATUBHOTO pErfiaMeHTa, B YIIOJTHOMOYEHHBII OpraH mo coOCTBEHHOW WHUIIMATHBE.

24. B cimyuyae HENpEeACTaBICHUS 3asBUTENIEM JOKYMEHTOB (KONHMI JOKYMEHTOB, CBEIEHHI) O MecCTe
KHUTEIbCTBA (TpeObIBaHMsA) WM (PAKTHUECKOTO IMPOKHUBAHUS, HEOOXOMUMBIX JUI BBIHECEHHS PEIICHUS O
Ha3HAYEHUH roCcyAapCTBEHHBIX MOCOOUH Ipa)/1aHaM, YIIOJIHOMOUYEHHBIN OpraH CaMOCTOSTEIBHO 3alpalliiBaeT
WX B TOCYJApCTBEHHBIX OpPraHax, OpraHax MECTHOTO CaMOYNPABICHHS W WHBIX OpraHaxX, Y4acCTBYIOIIUX B
IIPEIOCTABIECHUN TOCYNapCTBEHHBIX WJIH MYHULMIAIBHBIX YCIYI, B PAaCHOPSDKEHHH KOTOPBIX HMMEHOTCS
YKa3aHHBIE JOKYMEHTBHI.

3anpeT TpeboBaTb OT 3asABUTENSA NpeacTaBrneHUs JOKYMEHTOB
M MHOpMaLMN UNN OCYLLIECTBIIEHUSA AeNCTBUM NPU NpeaocTaBleHumn
rocynapcTtBeHHOM ycrnyru

25. 3anpermaeTcst TpeGOBAThH OT 3asSBUTENS:

a) MpEeJCTaBICHUs JIOKYMEHTOB W MH(OPMALUU WIN OCYIIECTBICHUS JIEHCTBHH, NMpPEICTaBICHUE WU
OCYILECTBICHUE KOTOPBIX HE IIPEIyCMOTPEHO HOPMATHBHBIMU IIPABOBBIMU AaKTaMHU, PEryJHPYIOLUMU
OTHOILIEHUS, BOSHUKAIOIINE B CBSI3H C IIPEAOCTABICHUEM I'OCYJapPCTBEHHOM YCIIYTH;

0) mpeACcTaBICHUS JOKYMEHTOB U MH(POPMAIIMH, KOTOPHIE B COOTBETCTBUU C HOPMATHBHBIMH TMPABOBBIMU
aktamu Poccuiickoit denepannu, HOpMaTHBHBIMU IIPABOBBIMH aKTaMH CyOBbeKTOB Poccuiickoit Denepanuu u
MYHUIUIIAIbHBIMU  [PAaBOBBIMU AKTAMHM HAXOAATCS B  PACHOPSDKEHUM TOCYJAPCTBEHHBIX  OpPraHoOB,
MPEAOCTABIISIONIMX TOCYJIapCTBEHHYIO YCIYry, HHBIX TOCYIJapCTBEHHBIX OpPraHoB, OpPraHOB MECTHOI'O
caMoymnpaBlieHUss U (WIM) TOJBEJOMCTBEHHBIX T'OCYJIApPCTBEHHBIM OpraHaM U opraHaM MECTHOTO
CaMOYTIpaBJICHUSI OpraHU3allMii, YYaCTBYIOIIMX B TMPEIOCTaBICHUU TOCYJAPCTBEHHBIX M MYHHUIIUNATBHBIX
YCIYT, 3a UCKIIFOYEHUEM IOKYMEHTOB, YKa3aHHBIX B yacTh 6 ctatbn 7 denepanbHOro 3akoHa ot 27 uronst 2010
r. N 210-®3 "O06 opraHuzanuu NpenoCTaBiICHUSI TOCYAAPCTBEHHBIX M MyHUIUINAIbHBIX yciyr" (CoOpanue
3akoHonarenscTBa Poccuiickoit @enepanuu, 2010, N 31, cr. 4179; 2011, N 27, cr. 3880; N 29, ct. 4291; N
49, ct. 7061; 2012, N 31, ct. 4322; 2013, N 27, ct. 3477; N 52, ct. 6952; 2014, N 26, ct. 3366; 2015, N 10,
cT. 1393; 2016, N 27, ct. 4293, 4294; 2017, N 50, ct. 7555; 2018, N 1, ct. 63; N 17, ct. 2427; N 30, cr.
4539);

B) IpeACTaBICHUsS] JOKYMEHTOB M MH(pOpMaluu, OTCYTCTBHE U (WJIM) HEAOCTOBEPHOCTh KOTOPBIX HE
yKa3bIBAJIKUCh IPU NE€PBOHAYAIBHOM OTKa3€ B NpHEMe HEOOXOAMMBIX JTOKYMEHTOB JMOO B NPEIOCTaBICHUU
TOCYJapCTBEHHON YCIIyTH, 3a HMCKIIOYEHHEM CIIy4yaeB, MPeIyCMOTPEHHbIX NMYHKTOM 4 dactu 1 crathu 7
®enepanbHoro 3akoHa ot 27 utonsg 2010 r. N 210-03 "O6 opranuzaiuu npeaocTaBIeHUs TOCYAapCTBEHHBIX
Y MYHUIUIAIBHBIX YCIyT".
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UcuyepnbiBaowmmn nepeyeHb OCHOBaHUN ANSA OTKasa
B NpMeMe JOKYMEHTOB, He06XoAUMbIX ANA NpeaocTaBneHus
rocyaapcTBeHHOW yCryru

26. OcHoBaHMi [uId OTKaza B IpUeME JIOKyMEHTOB, HEOOXOAMMBIX s MPEAOCTABICHUS
roCyJIapCTBEHHOH yCIIyTH (Jjajiee - He0OX0IUMbIe IOKYMEHTHI), HE TPEeyCMOTPEHO.

UcuepnbiBaowmii nepeyeHb OCHOBaHUN AN NPUOCTAHOBIEHUA
WNu oTKasa B NpeaocTaBreHUU rocyaapCTBEHHOMN ycnyru

27. OcHOBaHUSA U1 IPUOCTAHOBIICHUS IPEIOCTABIICHUS TOCYJAPCTBEHHOM YCIyTH OTCYTCTBYIOT.

28. OcHOBaHMSIMM [JiI1 OTKa3a B TPEIOCTaBICHUU TOCYJAAPCTBEHHOW YCIYTM B COOTBETCTBUHM C
3aKOHOJaTenbcTBOM Poccniickoit denepanviu ABISAIOTCS:

a) Haxo)KJeHue peOEHKa, B CBSI3U C POKIEHUEM (YCHIHOBJIEHHUEM) KOTOPOIO Yy 3asBUTENSl BO3HHUKIIO
MIpaBoO Ha MOJyYEHUE €KEMECIYHOMN BBIIJIAThI, HA MIOJIHOM T'OCYJapCTBEHHOM O0ECIIeUEHUY;

6) JIMIOCHUE 3asABUTCIIA POAUTCIBCKUX TIIpaB B OTHOIICHUU pe6eHKa, B CBA3UM C POXIACHUEM
(YCHHOBJ’IGHI/ICM) KOTOPOI'0 y 3asBUTCIIA BO3HUKIIO ITPAaBO Ha IIOJYUYCHUC eXKEeMECIIHON BBITIJIIATHI,

B) TpEBLIIICHHWE pa3Mepa CpPeJHEAYIIeBOro J0XO0Ja ceMbH 1,5-KpaTHON BENWYMHBI MPOKUTOYHOTO
MUHHMyMa TPYJOCHOCOOHOTO HaceleHHs, YCTAaHOBJIEHHOM B cyOwbekTe Poccuiickoii ®exepauuu B
COOTBETCTBUHM ¢ MyHKTOM 2 ctatbu 4 @enepanbHoro 3akoHa oT 24 oktsabps 1997 r. N 134-®3 "O
NpoXXuToyHoM MuHUMyMe B Poccuiickoit ®enepanun" (CoOpanue 3akoHonaTenbcTBa Poccuiickoit
@®enepanuu, 1997, N 43, ct. 4904; 2004, N 35, ct. 3607; 2009, N 30, ct. 3739; 2012, N 50, cT. 6956; 2018, N
1, ct. 5; N 31, ct. 4861) 3a BTOpO KBapTaj Toja, MPEAIICCTBYIONIETO TOy OOpalleHHus 3a Ha3HAYCHUEM
yKa3aHHOU BBIMJIATHI;

r) poxxaeHue pebeHka (POAHOTO, YCHIHOBICHHOTO), B CBSI3U C POXACHHUEM (YCBIHOBICHHEM) KOTOPOTO
1oAaHo 3asiBieHue, 10 1 suBaps 2018 r.;

J) OTCyTCTBUE TpaxnaHcTBa Poccuiickoit ®enepauuu y 3asButenss U (W) peGeHKa, B CBSI3U C
poxaeHreM (YCBIHOBIIEHHEM ) KOTOPOT'O TIOJIAaHO 3asIBICHUE;

€) OTCYTCTBHE MOCTOSIHHOT'O MECTa JKUTENbCTBAa Ha TeppuTopun Poccuiickoii denepannu y 3asBUTENS U
(unn) pebeHka, B CBsI3U C pOKIEHHEM (YCHIHOBJIEHHEM ) KOTOPOTO TIOJIaHO 3asiBICHHUE.

MepeueHb ycnyr, KOTopble ABNATCA HEO6X0AUMBIMU
n o06s3aTeNnbHbIMMU AN NpefoCTaBNeHusi rocyAapCTBEHHOW ycnyru,
B TOM YMucCrie CBeAeHUA O [OKYMeHTe (AOKyMeHTax), BblgaBaeMoOM
(BblAaBaeMbIX) opraHM3auusMu, y4acTBYIOLWUMU B NpeaoCcTaBneHumn
rocyaapcTBeHHOM ycnyru

29. Ilpu mpemocTaBleHUN TOCYNAPCTBEHHOW YCIIYTH MPEAOCTABICHHE HHBIX YCIYT, HEOOXOAMMBIX U
00s13aTENBHBIX IS TPEIOCTABICHHUS TOCYIapPCTBEHHON YCIYTH, HE OCYIIECTBIISIETCSI.

Mopsaok, pasamep U OCHOBaHUA B3MMaHUS
rocyaapCcTBEHHOW MOLWNHbI UM UHOW NNaTbl, B3UMAeMOM

KoHcynbTaHnTlNKOC
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3a npeaocrtaBJieHue rocyp,apCTBeHHoﬁ ycnyru

30. 3a mpenocTtaBieHUE TOCYAApPCTBEHHOM YCIyrd roCyJapCTBEHHAs IMONUIMHA WM WHAsl TUIaTa He
B3MMAaECTCH.

Mopspok, pasmep U OCHOBaHUSA B3UMaHUA NnaThbl
3a npeAocTaBrieHUe ycnyr, KoTopble ABNATCA He06X0AUMbIMU
n o6s13aTeNnbHbLIMMU AN NpefoCcTaBNeHUsi rocyAapCTBEHHOW ycnyru,
BKNo4Yas MHopMaLmio 0 MeToAuKe pacyeTa pa3mMepa Takou nnaTthbl

31. Ilmara 3a MpeaOCTaBJIICHHWE YCIYT, KOTOPHIE SIBJISIOTCS HEOOXOIWMBIMH M OOS3aTEIHHBIMH JJIS
IPEI0CTaBICHUS TOCYJAPCTBEHHOM YCIyTH, 3aKkoHOAaTeIbcTBOM Poccuiickoit deneparuu He MpeaycMOTpeHa.

MakcumanbHbIN CPOK OXUAAHUA B ovepeamn npu nogayve
3asiBNeHMA U NPU NOJNy4YeHUU pe3yrnbTaTta NnpefocTaBneHus
rocyaapcTBeHHOW yCryru

32. MakcuManbHOE BpeMs OXKHJIAaHHUsS B O4epeu MpH NoJaue 3asiBUTEIEM 3asBJICHUS U NPU MOJYyYSHUN
pe3yJbTara Npe1oCcTaBiIeHNs TOCYJapCTBEHHOM yCIIyTH COCTaBIsAeT 15 MUHYT.

CpoK 1 NopsifoK perucTpauum sasiBneHus,
B TOM YuCrie B 3JIeKTPOHHOM hopme

33. 3asBiieHHe U HEOOXOAUMBIE JOKYMEHTBI MOTYT OBbITh [10/1aHbI HEMOCPEACTBEHHO B YIIOJIHOMOYEHHBIN
opras, yepe3 MHOTO(YHKIMOHAJIbHBII LIEHTP, HAIPaBJIEHbI TOCPEICTBOM MOYTOBON CBSI3M, a Takke B (hopme
JIEKTPOHHOI'O JOKYMEHTa C MCIOJIb30BaHMEM OHIIEKTPOHHBIX HoOcUTeNled 5mbo mnocpencrsoM EnuHoro
nopTaia, nopraa yciyr.

3asiBeHWEe U HEOOXOJIMMBbIE TOKYMEHTHI HANPABIISIIOTCS B YIMOJHOMOYEHHBIM OpraH IMOCPEACTBOM
MOYTOBOM CBSI3U CIIOCOOOM, TO3BOJISIIOIIMM TIOJATBEPAUTH (DaKT M AaTy OTHpaBieHUs. B sTom ciydae K
3asBJICHUIO TIPUJIATAIOTCA KOTMH HEOOXOJAMMBIX JOKYMEHTOB, 3aBEPCHHBIC HOTAPHUYCOM WMJIM WHBIM JIUIIOM B
nopsiike, ycraHoBieHHOM crtathedl 185.1 I'paxkmanckoro komekca Poccuiickoit ®epepanuu (Cobpanue
3akoHonarenscTBa Poccuiickoit ®denepanuun, 1994, N 32, ct. 3301; 2013, N 19, ct. 2327; 2017, N 14, crt.
1998).

34. IIpu oOpaleHun 3asBUTENS JOJKHOCTHOE JIULO YIIOJHOMOYEHHOI'O OpraHa:
a) MPUHUMAET 3asiBIICHUE U HEOOXOIUMBbIE IOKYMEHTHI;

6) BbIAACT 3aABUTCIIIO PACIIHCKY-YBCOAOMJICHHEC O IIPHUEME 3asBJICHUA U HCO6XOI[I/IMBIX JAOKYMCHTOB
(L[anee - paCHI/ICKa-YBeI[OMJ'ICHI/IC) C YKa3aHUCM PEruCTpaiuOHHOTO HOMEPA U NAThI IIpHUEMaA 3aBJICHU,

B) HaIpaBJIACT U3BCUICHUC O JATC MOJJYUCHUA 3aABJICHUA 3asABUTCIIIO B CJIy4dac MOJTYUYCHUS 3adBJIICHUA U
HGO6XOI[I/IMBIX JOKYMCHTOB IIOCPEACTBOM IIOYTOBOM CBSI3H.

35. 3agBieHue, NPUHATOE JIMYHO OT 3aSBUTENS], PETUCTPUPYETCS YIIOJTHOMOUYEHHBIM OPraHOM B JI€Hb €T0
IpremMa MpH yCJIOBUU OJTHOBPEMEHHOTO NpeabsiBIeHUs (TPECTaBIICHNs) HEOOXOAUMBIX JOKYMEHTOB.

36. 3a$IBJ'IeHI/IC, HaIpaBJICHHOE IIOCPEACTBOM IMOYTOBOM CBsA3H, PCTUCTPHUPYCTCA HC IIO3JHEC IICPBOIO
pa6oqer0 AHA, CICAYIOMETO 3a THEM €TI0 MOJYUCHUA YIIOJIHOMOYCHHBIM OPraHOM C KOIIUSMU HeO6XOI[I/IMBIX
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AOKYMCHTOB.

37.B CJIydac €CJIi K 3asBJICHUIO, HAIIPABJIICHHOMY NOCPCACTBOM IMOYTOBOM CBs3U, IIPUIIOKCHBI HEC BCC
HGO6XOI[I/IMBIC JOKYMCHTHI, ynOJIHOMO‘-ICHHBIﬁ OopraH BO3BpalIaCT 3asABUTCIIIO 3asBJICHUC U IMPUIIOKCHHBIC K
HEMY HOOKYMCHTLHI B 5-I[HCBHI>II>1 CPOK C JaThl IHOJYYCHHSA OTHX JOKYMCHTOB. BOSBpaT 3ad4BJICHHUA U
OPHUIIOKCHHBIX K HEMY JOKYMCHTOB OCYIICCTBIACTCA C YKa3aHHMEM IIPUYUHBI BO3BpaTa CHOCO6OM,
IMO3BOJIAIOIIUM IMOATBCPAUTDH (baKT H JaTy BO3Bpara.

38. 3asBieHue, HampaBlIeHHOE MOCPeACTBOM EnuHOro moprana, moprana yciayr PerucTpupyercss B
aBTOMATHUYECKOM pexuMe. JJoIKHOCTHOE JTUIIO YITOJTHOMOUYEHHOT'O OpraHa He MO3Hee CIeAyIonIero padboyero
IHS CO JHS TIOJNYy4eHHUs 3asBJICHUs (OPMHUPYET U HAIMpPABISCT 3aABUTEIIO DJIEKTPOHHOE YBEAOMIIEHHE O
MOJIyYEHHUU €ro 3asBJICHUS C yKa3aHUWEM JIaThl NPEJCTABJICHUS B YHNOJHOMOYEHHBIH OpraH HEOOXOIMMBIX
NokyMeHTOB. CpoK MpejCTaBlieHUsl 3asiBUTENIEM HEOOXOJUMBIX JOKYMEHTOB HE JOJDKEH MpeBbIIIaTh 5
pabouux JHEH CO JHSA IOJYy4YeHMs YIIOJHOMOUYEHHBIM OpIraHOM 3asBieHus. B yBegomiieHum TaKxke
COJEPXKUTCS TEpPEeYeHb JOKYMEHTOB, HEOOXOIMMBIX JUIsl NPEACTABICHUS 3asBUTENEM. 3asBICHUE U
HEOOXO/MMBIE JIOKYMEHTBI, MPEJCTABICHHbIC 3asBUTENIEM B YKa3aHHBIH CPOK B YIOJHOMOYEHHBIH OpraH,
PETUCTPUPYIOTCS JOJDKHOCTHBIM JIMIIOM YIIOJIHOMOYEHHOTO OpraHa B JIeHb OOpalleHus 3asBUTENS, KOTOPOMY
BBIJIA€TCS PACIUCKa-yBEAOMIIEHUE HA PYKH.

B ClIyda€ HCEMPCACTABJIICHHA B TCUYCHHEC YKAa3aHHOI'O CpPOKa HGO6XOI[I/IMI)IX JOKYMCHTOB 3asBUTCIIb
YBECAOMIIACTCA 00 OTKa3e B PaCCMOTPCHHHU 3asABJICHUA B TCUCHHUC pa6oqero JHA ¢ YKa3aHHUEM IIPUYKMH OTKa3a U
Mopsaka 00>kaI0BaHUs BEIHECEHHOTO peuicHus.

TpeboBaHUA K NOMELEHUSAM, B KOTOPbIX
npepocTaBnfAeTcs rocyaapcTBeHHas ycnyra, K 3any oxXuaaHus,
MecTam Ans 3anofiHeHUs 3aaBreHusi, UHhoOpMaLMOHHbLIM CTEHAAM
c obpasuyamMm Ux 3anosIHeHUs1 U NnepeyYyHeM AOKYMEHTOB,
HeoGxoAUMBIX ANA NpeAocTaBrneHUs rocyaAapCcTBEHHOW ycnyru,
pasmewieHnto n ohopmMIIeHMI0 BU3yanbHOW, TEKCTOBOM
M MyNbTUMEeAUNHOWN MHOPMaLIMK O NopsiAKe NpeaocTaBreHus
TaKoW ycrnyru, B TOM Yucre K o6ecne4yeHuo OCTYNHOCTH
ANs UHBaNUAOB YKa3aHHbIX 00bEKTOB B COOTBETCTBUMN
C 3aKkoHoaaTenbcTBOoM Poccunckon Pepepaumm
O couuanbHOM 3aluTe UHBANUAOB

39. MecTonosnokeHUe IOMEIIEHHs YHNOJIHOMOYEHHOTO OpraHa, B KOTOPOM IIPEIOCTABISETCS
rocy/apCTBEHHasl ycllyTa (Jlajee - NOMEIEeHHE YIOIHOMOYEHHOT0 OpraHa), J0JKHO oOecreunBaTh y100CTBO
JUTSL 3asBUTEIIEH ¢ TOYKHM 3PEHUS TEeNIeX0THON JOCTYITHOCTH OT OCTAaHOBOK OOIIECTBEHHOTO TPAHCIIOPTA.

[IyTb OT OCTaHOBOK OOIIECTBEHHOI'O TPAHCIOPTA A0 3/AaHus (CTPOEHUs), B KOTOPOM pacroiaraercs
MOMEII[EHUE YIIOJTHOMOUYEHHOTO OpraHa, OJKeH ObITh 000pyA0BaH COOTBETCTBYIOUIMMH UH(GOPMAIIMOHHBIMU
yKa3aTeJsiMU.

40. B cnyyae eciu HMEETCS BO3MOXKHOCTb OpPraHU3AllMM CTOSHKU (ITapKOBKHM) BO3JIE€ 3/aHMUS,
OpPraHM30BBIBAETCS CTOSHKAa (IIAPKOBKA) JJs JIMYHOTO aBTOMOOWJIBHOIO TpaHCIOpTa 3asBUTENEH. 3a
MI0JIb30BAHKE CTOSHKOMN (TTapKOBKOM) C 3asiBUTEINIEH TIaTa HE B3UMAETCsl.

I[JUI IMAapKOBKH CIICHHUAJIBHBIX AaBTOTPAHCIIOPTHBIX CPCIACTB MaJIOMOOUIBHBIX I'pylil HACCJICHUA Ha
KaXJOM CTOSHKE BBIACISETCS HE MEHee 10% wmect (HO HE MCHECC OAHOI'O MCCTa), KOTOPBIC HC HOJIZKHBI
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3aHUMATh UHBIC TPAHCIIOPTHBIC CPEIACTBA.

41. HOMGIJ_IGHI/IC YHOOJHOMOYCHHOI'O OpraHa JOJDKHO pasMeIIaTbCsAd IMPCUMYIICCTBCHHO Ha HUWKHUX,
OpCANOUYTUTCIIBHCC HA MEPBLIX dTAXKAX 3II&HPIFI C OTACJIBHBIM BXOJO0M (HO BOSMO)KHOCTI/I).

42. llenTpanbHbli BXOJ B 37jaHKE (CTPOEHHE), B KOTOPOM pacrojaraercsi HoOMelueHHe YIOJTHOMOYEHHOTO
oprasna, o0opyayercst HHGOPMAIIMOHHON TaOINYKOM (BBIBECKOM), COMIEpIKAIIIEH CISAYIONTYI0 HHPOPMAIIHIO:

a) HaIMEHOBAHUE OpraHa, OCyILECTBIIAIOLIETO MIPEIOCTaBIEHUE FOCY1apCTBEHHON YCIIyTH;

0) aapec (MECTOHAXOXIEHUE) YIOTHOMOYEHHOTO OpPTaHa;

B) PEXXUM pabOTHI;

r) TpaduK nprueMa rpakiaH.

®acan 3maHus (CTPOSHHS), T/I€ PACIIONAraeTcsl MOMEIIeHHE YITOJTHOMOUYEHHOTO OpraHa, OJDKEeH OBITh
000pYIOBaH OCBETUTEIHHBIMH MPHOOPAMH, TIO3BOJISTIONUMHE 3asBUTEISIM O3HAKOMHUTHCS C WH()OPMAITHOHHOH
TaOJINYKOM.

43. TlomenieHre yrnoJHOMOYEHHOI'O OpraHa, peJHasHaueHHOEe JUIs TpUeMa 3asiBUTeNe, 000pyaytoTcs:

a) DIIEKTPOHHOM CUCTEMOM YIpaBJIeHUs 0Yepebio (10 BO3MOXKHOCTH);

0) cBeTOBBIM HH(POPMAIIMOHHBIM Ta0JI0 (TI0O BOZMOKHOCTH);

B) CUCTEMOI KOHJIMLIMOHUPOBAHUS BO3/1yXa (110 BOZMOKHOCTH);

I') IPOTUBOMNOXKAPHON CUCTEMO U Cpe/ICTBaMU MOKapOTYILIECHUS;

J1) CUCTEMOM OXpaHbl U BUICOHAOIIOICHHS (IT0 BOBMOXKHOCTH).

44. B nensx nHGOPMUPOBAHMS 3asBUTEICH O BO3ZMOXXHOCTU HX Y4acTusi B OLEHKE 3(PPEKTUBHOCTH
NeSITeIbHOCTH PYKOBOAMTENEH YIOJIHOMOYEHHOTO OpraHa C Yy4YeTOM KauyecTBa MPEJOCTABICHHBIX WM
TOCYJapCTBEHHBIX YCIYr B IIOMEIICHUH YIOJHOMOYEHHOTO OpraHa (MecTe OXXKHIaHWS) pPa3MEeLIaloTCs
WH(POPMAIMOHHBIE MaTEepPHAIbl O BO3MOXXKHOCTH YYacCTHsI 3asBUTENCH B OIIEHKE KAayecTBa IPEIOCTABICHUS
TOCYTapCTBEHHBIX YCIYT.

45. TlomeleHre yoJIHOMOYEHHOIO OpraHa BKJIIOYAeT 3aJ1 0KUJaHMs U MecTa JUIsl TpUeMa 3asiBUTENCH.

3an  OXUAAHUS OCHAIIAETCS CTYJbSMM, CTOJaMHM (CTOMKAaMM) Ui BO3MOXKHOCTH O(QOPMIICHHS
JOKyMeHTOB. KoiMuecTBO MeCT OXHJIaHHsI ONpeAeTsieTcss UCXO0 I U3 (PaKTHUECKONW Harpy3Ku U BO3MOXKHOCTEH
JUIs MX pa3MENIeHWsT B 3JaHUU. B 3aje OXuAaHus JOIKEH OBITh YCTAHOBJIEH KOMIIBIOTEP CO
CTIPAaBOYHO-TIPAaBOBBIMH CHCTEMaMH M TPOTPaMMHBIMU TpoaykTamu. [IpaBuia pabGoThl ¢ KOMIBIOTEPOM, a
TaKke (QamMuins, UMs, 0T4eCTBO (IIPU HAJIM4YUHU), HOMEp TenedoHa, HOMEep KaOMHeTa JOKHOCTHOIO JIMIIA,
OTBEYAIOILET0 32 pabOTy KOMIBIOTEPA, pa3MeEIlalTcsl Ha UH()OPMAIIMOHHOM CTEHJIE, PACIIOIOKEHHOM PSAAOM

C KOMIIBIOTECPOM.

46. HpI/I BXOAC B MMOMCHICHUC YIIOJIHOMOYCHHOI'O OpraHa H (I/IJ'II/I) B 3ajilaX OXHIaHUsA O60py2[yIOTCH
PIH(l)OpMaI_[I/IOHHBIe CTCH/bI, HA KOTOPBIX PasMCIIAOTCA CICAYyoIas HH(bOpMaHPISI U JOKYMCHTHI:
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a) MOYTOBBIN aJpec YIOJIHOMOUYEHHOTO OpraHa;
0) aapec caiiTa yImoJTHOMOYEHHOTO OpraHa;

B) CIPaBOYHBINA HOMEp TeledoHa YIOIHOMOUYEHHOTO opraHa, Homep Tenedona-apronHpopmaropa (mpu
HaJIU4Yun);

I') peKUM pabOThI YIIOJIHOMOUYEHHOTO OpraHa;

1) BBIIEP’KKU M3 HOPMATHUBHBIX MPABOBBIX AKTOB, COJIEPKAILUX HOPMBI, PErYIUPYIOLINE NESITEIbHOCTD
0 IPEJOCTABIEHHUIO TOCYIaPCTBEHHON YCIIyTH;

€) mepevyeHb JOKYMEHTOB, HEOOXOIUMBIX [T MOTYUYSHUS TOCYJapCTBEHHOM yCIyTH;

K) (hopMma 3asiBiIeHUS 1 00pasell ee 3armoIHEHHs.

47. Ilpuem 3asgBUTENCH MO BONMpPOCAM MPEAOCTABICHUSI T'OCYIAapPCTBEHHOM YCIYTU OCYIIECTBISETCS B
kaOuHKax (kaOuHeTax), crenuagbHO 00OPYAOBAHHBIX I MpHEMa 3asBUTENEH, Ha KOTOPBIX pa3MelaloTCs
UH(QOPMALIMOHHBIE TAOJIMUYKU C YKA3aHUEM:

a) HoMepa KaOuHKH (kabuHeTa);

0) pamuInK, UMEHH, OTYeCTBA (IIPU HAJIMYMUHN) TOJHKHOCTHOTO JIUIIA.

48. B coOTBEeTCTBMM C 3aKOHOJATeNbCcTBOM Poccuiickoii ®enepauuu B LEISIX OpraHU3aluu
OecTpensTCTBEHHOI'0 JOCTyla HWHBAIMIOB (BKJIIOYash HWHBAJIMWIOB, MCIONb3YIOMIUX KPECIa-KOISICKH U

co0aK-NMpOBOJAHMUKOB) K MECTY IIPEJOCTABIICHHSI TOCYIapCTBEHHOM YCIIyTH UM 00€CIIeUNBaAIOTCS:

a) yCJ10BUs 66CHpeHHTCTBeHHOFO A0CTyIIa B IOMEIICHHUE YIIOJITHOMOYCHHOI'O OpraHa, a TaKXKE IJId
6eCHpeHHTCTBeHHOFO MMOJIb30BaHUA TPaHCIIOPTOM, CPpECACTBAMU CBAA3HU U I/IHq)OpMaI_II/II/I;

6) BO3MOXHOCTb CaMOCTOATCIBHOI'O0 TICPCABUKCHUA 110 TCPpUTOpPUH, HA KOTOpOﬁ PacIioJIOKCHO
IIOMCIHICHUEC YIIOJIJHOMOYCHHOI'O OpraHa, a TaKKC BXOAda MW BbIXOJAa M3 HCro, MoCaJjku Ha TPaHCIOPTHOC
CpC€ACTBO M BbBICAAKH U3 HECTO, B TOM YHCJIC C UCITIOJIb30BAHHUEM KPECIa-KOJIACKHU,

B) BO3MOXXHOCTh COIPOBOXICHHS HWHBAJIUAOB, UMEIOLIUX CTOMKHE paccTpoicTBa (GYHKUUHU 3pEHUS U
CaMOCTOSATENIBHOIO MIEPEABUKEHUS, U OKa3aHUs UM IIOMOLIY;

r) HaJuiexaliee pasMelieHne oO0OpyIoBaHHMS H HOcUTened uHPoOpMaluu, HEOOXOAMMBIX IS
obecrnieueHns OECTIPensATCTBEHHOTO JOCTYIa MHBAIUIOB B MOMEIICHNUE YIIOTHOMOUYEHHOTO OpPraHa, ¢ y4eToM
OTpaHUYCHUHN UX KU3HEAESITECIIbHOCTH;

1) BOBMOXKHOCTH AyOIMpOBaHMs HEOOXOAMMOMN JIJIsi MHBAJIUIOB 3BYKOBOM M 3pUTENbHON MH(MOpMaIuy, a
TaK)Ke HaANUCeH, 3HAKOB M HHOM TEKCTOBOM M rpaduueckoi uHGOpMalMu 3HAKaMH, BBIIOJHEHHBIMU
penbedHO-ToueYHBIM mpudTOM bpaits;

€) BO3MOXKHOCTb JIONTyCKa CypONepeBOAUNKa U TU(IIOCYPIOTIEPEBOAUHNKA;

)K) BO3MOKHOCTBH JOITYyCKa CO6aKI/I-Hp0BO,Z[HI/IKa B NOMCHICHUC YIIOJJHOMOYCHHOI'O OpraHa IIpu HAJIWUYUU
AOKYMCHTA, IOATBCPKAAOMICTO €€ CIICHUAIbHOC 06yquHe, BbIJaBacMoro 110 (bopMe U B TIOpAIKE,
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YTBEPKICHHBIX IPUKAa30M MHHHCTEPCTBA TPyAa U COLMANIbHOM 3amuThl Poccuiickoit @enepanuu ot 22 UOHA
2015 r. N 386n (3apeructpupoBaH MunuctepctBoMm roctuiuu Poccuiickoit ®@eaepaunn 21 urons 2015 r.,
peructpauuonHslii N 38115);

3) COOTBETCTBYIOIIAsl MOMOILb PaOOTHUKOB YIOJIHOMOUYEHHOTO OpraHa B IPEOJO0JIEHUU OaphepoB,
MEIIAIINX NOJYYEHUI UMHU FOCYJapCTBEHHOM YCIYyTH HapaBHE C APYTMMHU JINIIAMH.

B cinyuyae HEBO3MOKHOCTH MOJHOCTBIO IPUCIOCOOUTH NOMEIIEHUE YIIOJIHOMOYEHHOI'O OpraHa ¢ y4eToM
NoTpeOHOCTH MHBaJIHMJA eMy oOecreyuBaeTcs JOCTYN K MECTY HpPEeJOCTaBJIEHUS TOCYAApCTBEHHOW YCIyrd
1100, KOrJa 3TO BO3MOXHO, €€ NPEJOCTaBICHHE MO MECTY >KUTEJIbCTBA MHBAJIMJA MM B TUCTAaHIIMOHHOM
pexXUME.

[Topsimox obecniedyeHus: yCIOBUM AOCTYNHOCTH JIJIsl MHBAIUOB OOBEKTOB U MPEAOCTABISEMBbIX YCIYT B
cdepe Tpyaa, 3aHATOCTU U COLMATBHON 3alIUTHl HACENIEHUS, a TaKKe OKa3aHUSA UM IPHU 3TOM HEOOXOAUMOM
MIOMOIIY OMpEIeNIeH NMPUKa3oM MUHHUCTEpCTBA TpyJa U colmanbHoi 3amuThel Poccuiickoit ®enepanuu ot 30
utong 2015 r. N 527n (3apeructpupoBan Munucrepctsom roctuuuu Poccuiickoit denepanyu 17 ceHTsops
2015 r., peructpanuonusiit N 38897).

MNMokasaTtenu A4OCTYNHOCTU U Ka4yecTBa rocyJapCTBEHHOMN
ycnyru, B TOM YUcre Konm4ecTBO B3auMoaeMcTBUM 3aaBUTENS
C AOJMKHOCTHbLIMU NULLIAMMU NPU NpPeaoCTaBNeHUN rocyaapCcTBEHHOMN
ycnyru u ux npoAosmKUTeNIbHOCTb, BO3MOXHOCTb NOJy4YeHUs
MHcdopMauum o xoae NnpeaocTaBlieHUsi FoCyAapCTBEHHOM yCnyru,
B TOM 4YUCIie C UCNOJNIb30BaHUeM UH(OPMaLNOHHO-KOMMYHUKALUOHHbIX

TEXHOJOrMm, BO3MOXHOCTb JIM6O HEBO3MOXXHOCTb NOJTyYeHuUs
rocyfapCcTBeHHOM yCrnyru B MHOropyHKLMOHaNbLHOM LIeHTpe,

B NloOOM TeppuTOpUanbLHOM noapasaerieHMn opraHa,
npeaoCcTaBnAOLWEro rocyJapCcTBeHHYH ycnyry, no Bbibopy
3asaBuUTens, NOCpPeaACTBOM 3anpoca o0 NpeaocTaBlieHUn
HeCKOJIbKMX FroCyAapCTBEHHbIX U (MNN) MyHULMNANbHbIX
ycnyr B MHOropyHKLMOHaNbHbIX LLleHTpax

49. Tloka3zaTesnsMU JOCTYITHOCTH IOCYJApPCTBEHHOM YCIIyTH SBISIOTCS:

a) BO3MOJXHOCTb ITOJIYUCHUA FOCYI[EIpCTBGHHOfI YCIyru CBO€BpEMCHHO U B COOTBECTCTBHUU C HACTOAINIUM
AI[MI/IHI/ICTpaTI/IBHBIM PCTrIIaMCHTOM;

0) IOoCTymHOCTH OOpalIeHUsl 3a MPEIOCTABICHUEM TOCYNapCTBEHHOW YCIyTH, B TOM YHCIIE JIMLIAMH C
OTrpaHMYEHHBIMU (PU3HUECKUMHU BO3MOXKHOCTSIMU;

B) BO3MOXKHOCTh TIONYYCHHS TIOJHOM, AaKTyaJIlbHOW W JOCTOBEPHOM WHGPOPMAMK O TOPSIKE
IIPEI0CTABIICHUS rocyJJapCTBEHHOMN YCIIyTH, B TOM quclie c HCIIOJIb30BaHUEM
UHGOPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TE€XHOJIOTHH;

I) BO3MOXHOCTh OOpaIleHus 3a TOCYIApCTBEHHOM YCIIyrol pasinu4yHbBIMH CIocoO0aMu (JIMYHOE
oOpamieHre B YMOJIHOMOYEHHBIH OpraH, IMocpencTBoM EnuwHOro moprama, moprana yciayr WIH 4epe3
MHOTO()YHKITHOHAIEHBIN TIEHT);

J1) BO3MOYKHOCTb OOpalleHusi 3a TOCYIJApCTBEHHOM YyCIyrod IO MECTy JKMTENbCTBA MU MECTY
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(akTUYeCKOro MpokuBaHus (IpeObIBaHNS) 3asIBUTETEH;

€) BO3MOXXHOCTh OOpaIleHHs] 3a TOCYJapCTBEHHON YCIyrod MOCPEICTBOM KOMILIEKCHOTO 3ampoca o
MPEJOCTaBICHUN  HECKOJBKMX  TOCYJAapCTBEHHBIX  YCIYT B MHOTO(QYHKUIMOHAJIBHBIX  LIEHTpax,
npeaycMoTpeHHoro cratbeir 15.1 ®denepanphoro 3akonHa ot 27 utong 2010 r. N 210-®3 "OO6 opranuzanuu
MIPEAOCTABIICHUS] TOCYIAPCTBEHHBIX U MYHULIUIIAJIBHBIX YCIYT '

)K) KOJIMYECTBO B3aHMOﬂCﬁCTBHﬁ 3asABUTCIIA C JOJDKHOCTHBIMU JIMIIAMH YIIOJTHOMOYEHHOI'O OpraHa IIpu
IMpEeaAOCTaBJICHUN l"OC}’I[ElpCTBGHHOIZ YCIYTH U UX IIPOHOJIZKUTCIIBHOCTD,

3) BO3MOXHOCTB JIOCYJIEOHOTO paCCMOTPEHUS Kallo0d 3asBUTENICH Ha pelieHus, qeicTBus (Oe3aeiicTBue)
JOJKHOCTHBIX JIMI] YIIOJTHOMOYEHHOTO OpraHa, OTBETCTBEHHBIX 3a MPEA0CTABICHUE FOCYJaPCTBEHHOM YCIYTH.

50. Ilokazarenem KayecTBa TIOCYAAPCTBEHHOW YCIYTH SBISETCS MNPEAOCTaBICHHE TOCYJAapCTBEHHOMN
YCIIYTH B COOTBETCTBHH CO CTaHIAPTOM, YCTAHOBJICHHBIM HACTOSIIUM AJIMUHUCTPATUBHBIM PETIAMEHTOM, U
yIOBJIETBOPEHHOCTH 3asBUTEJICH MPEIOCTaBICHHOM rOCyJapCTBEHHOM YCIIyTO.

51. BsaumogeiictBue 3asBUTENs] C  JODKHOCTHBIMH  JIMIIAMHM  YIIOJIHOMOYEHHOI'O  OpraHa,
MHOTO()YHKIIHOHAJILHOTO LIEHTPa NpHU MPEJOCTaBICHUH I'OCYAapCTBEHHON YCIYTH OCYIIECTBISETCA /1BA pa3a -
IpU TPEJCTABICHUM B YIOJHOMOYEHHBIH OpraH, B MHOTO()YHKIMOHAJIBHBIA IIEHTP 3asBICHUS CO BCEMHU
HEOOXOIUMBIMU JTOKYMEHTaMHU JUIsl MOJY4YEeHHs] TOCYJapCTBEHHOM YCIYrd W IpU TOJYYEHHU pe3yJibTara
IIPEIOCTABIICHUS TOCYIapPCTBEHHON YCIIYyTH 3asBUTEIEM HEIIOCPEICTBEHHO.

52.B ClIy4dac HaIlpaBJICHUA 3asBJICHUS CO BCEMU HeO6XO,I[I/IMBIMI/I JOKYMCHTaMU IMOCPCACTBOM IOYTOBOM
CBSI3HM B3aUMOJCUCTBHE 3asIBUTEIS C JOLDKHOCTHBIMHM JIUIAMH YHOOJHOMOYCHHOI'O OpraHa OCYIICCTBJIIACTCA
OOIWMH pa3 - IPU M[OJIYUYCHUHU pe3yJibTaTa MNPCAOCTABIICHUA T OCY[[apCTBeHHOﬁ YCIyru 3adBHUTCIICM
HETIOCPCACTBCHHO.

53. B ciyuae HampaBiieHUs 3asiBJI€HUs TocpeacTBoM EfquHoro noprana, moprana yciiyr B3auMOJIEHCTBUE
3asiBUTENsE C JIOJDKHOCTHBIMHM JIMIIAMHM YIOJHOMOYEHHOTO OpraHa OCYIIECTBISieTCS [Ba pas3a - Mpu
IpPEACTAaBICHUN B  YIOJHOMOYEHHBIH OpraH BCeX HEOOXOAMMBIX JOKYMEHTOB [UId IOJy4EHUs
rOCYJapCTBEHHON yCIYyrd W TpH NOJY4YEHHUU pe3yibTaTa IpeloCTaBIeHUs TOCYAapCTBEHHOW YCIyru
3asBUTEJIEM HEMOCPEJCTBEHHO MO0 OJUH pa3 - B Cilydae MOJY4YEeHHs pe3yJbTaTa ToCyJapCTBEHHOH yciyru
nocpeacTsoM ExnHoro nopraia, nopraia yciyr.

54. IIponOJKUTENBHOCTh  OJHOIO  B3aUMOJEWCTBUSA  3afBUTENS C  JODKHOCTHBIM  JIULIOM
YIOJIJHOMOYEHHOI'0 OpPraHa MpH IPeIOCTaBICHNUN FOCYAapCTBEHHOM YCIyTH HE IPEBBIIaeT 15 MUHYT.

UHble TpeboBaHMA, B TOM Ynche yYuTbiBarLwme
0COOEeHHOCTU NpenoCcTaBIIeHNA rocyaapCTBEHHOMN YyCNyrm
No 3KCTeppUTOpUaNbLHOMY NPUHLUNY U OCOGEHHOCTH
npenocTaBrieHMA rocyfapCTBEHHOM YCIyru B 3NIeKTPOHHOM ¢hopme

55. Ilpu HampaBieHUH 3asBICHUS U HEOOXOAMMBIX TOKYMEHTOB B (hopMe 3JIEKTPOHHBIX JOKYMEHTOB
nocpeacTBoM EnnHoro noprana, moprana yCiayT HCIONIb3yeTCs AIEKTPOHHASI MMOAMKUCH 3asiBUTEIS.

3asiBUTENIb MOJKET MCIIOJIB30BaTh IPOCTYH0 DJEKTPOHHYIO MOANKMCH B Cilydae, IpPeIyCMOTPEHHOM
nyHkToM 2(1) IlpaBun ompeneneHusi BUOB 3JIEKTPOHHOW IOJIMCH, UCIOJb30BAaHUE KOTOPBIX JOIYCKAETCs
Ipyu OOpalieHuH 3a I[OJyYeHHEM TOCYJAapCTBEHHbIX UM MYHULUINANbHBIX YCIYT, YTBEPXKIECHHBIX
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nocta”oByieHneM lIpaButensctBa Poccuiickoit @eaepaunn ot 25 utoHs 2012 r. N 634 "O Buaax 31eKTpOHHOU
MOJIHUCH, HCIIOJIb30BAHUE KOTOPBIX JOIMYCKAeTCs MPU OOpalleHHH 3a TOJYyYEeHHEM TOCYAapCTBEHHBIX U
MyHununaneHeix yeayr" (Cobpanue 3akoHoaarensctBa Poccuiickoit @enepanuu, 2012, N 27, cr. 3744; 2013,
N 45, ct. 5807; 2018, N 36, cT. 5623).

56. T'ocymapcTBeHHast yciyra OCYIIECTBISIETCS 10 3KCTEPPUTOPUATIBLHOMY MPUHIUIY B J1I00OM
YIOJIJHOMOYEHHOM OpraHe IO BBIOOPY 3asBUTENS HE3aBUCUMO OT MECTa €ro J>KUTEIhCTBA WJIM MeECTa
(hakTUYECKOTO MPOKUBAHUS (TIPEOBIBAHMS).

57. 1lpn mpenocTaBiIeHUM TOCYAApCTBEHHOW yCIIyTM mocpeacTBoM EnnHoro moprana, noprana yciyr
3asBUTEIIO 00€CIIeYNBACTCS BO3MOKHOCTD:

a) MoJIy4eHUs MH(OPMAIIUHU O MOPSIKE U CPOKAX MPEAOCTABICHHS TOCYIAPCTBEHHON yCITyTH;

0) 3armycy Ha MPUEM B YITOJITHOMOYCHHBINA OpPTaH JUIS MTOIa49H 3asBJICHHS 1 HEOOXOIUMBIX JIOKYMEHTOB;
B) (hopMUPOBAHUS 3asBJICHHS;

T') HalpaBJICHUS 3asBJICHUS U HEOOXOIUMBIX TOKYMEHTOB B 3JICKTPOHHOM (hopme;

1) TIOJTYYEeHHSI CBEJICHUN O XOJIe MPEAOCTaBICHUS TOCYAapCTBEHHON yCIyTH;

€) MOJYYEHHUS HIIEKTPOHHOTO COOOIIEHUS O pe3yJIbTaTe MPeJOCTaBICHHUS TOCy1apCTBEHHON YCIIyTH;
) OCYIIECTBIICHUS OIICHKH Ka4eCTBa MPEIOCTABIICHHUS TOCYIaPCTBCHHOHN YCIIYTH;

3) mocyneOHOTo (BHECYIeOHOT0) 00KaIoBaHUs PEIICHUI U NeUCTBHM (0€3CHCTBUSA) YITOJTHOMOYEHHOTO
opraHa, JOJDKHOCTHOTO JIMIIA, OTBETCTBEHHOTO 32 MPEI0CTABICHUE TOCYAaPCTBCHHOM YCIYTH;

1) MOTYYEeHHsI pe3yJIbTaTa TOCYIapCTBEHHOMN YCIYTH B JOpME SIEKTPOHHOTO TIOKYMEHTA.

58. IIpuem 3asaBuUTENEH B YIIOJITHOMOYEHHOM OPTaHE OCYIIECTBIISIETCS MO0 MPEABAPUTEIILHON 3aMKUCH.

3anuce 3agBUTENCM Ha TMpUEM B YIHOJHOMOYEHHBIM oOpraH (Jajgee - 3amuch) OCYIIECTBIISICTCS
nocpenctsoM EguHoro moprana, moprana yciyr, caiiTa YIIOJHOMOYEHHOTO OpTraHa, MHOTO()YHKIITHOHAIEHOTO

LEHTPA.

59. Ilpu mpenocTaBieHWH TOCYJapCTBEHHOM yciyru mocpenctBoM EnuHoOro mnoprana 3asBUTEINIO
HaIpaBIsSETCS:

a) YBEJIOMJICHHE O TIpUEME M PETHCTPAIINH 3asBICHUS U HEOOXOJUMBIX IOKYMEHTOB;

0) yBeIOMJICHHE O pe3yJIbTaTaX PACCMOTPEHHUS 3asIBICHUS U HEOOXOANMBIX JOKYMEHTOB.

60. He momyckaercs oTka3 B TpUEMe 3asBIEHUS M HEOOXOJUMBIX JOKYMEHTOB, a TaK)Ke OTKa3 B
MPEA0CTABIICHUH TOCYIaPCTBEHHON YCIIYTH B ClIydae, €CJIM 3asBJICHUE W HEOOXOIUMbIE TOKYMEHTHI TIOJIaHbI B
COOTBETCTBUM C HH(pOpManMeld O cpokax U TMOPAIKE IMPEIOCTaBICHUSI TOCYIapCTBEHHON YCIYTH,

pa3menieHHor Ha EnnHom nopraie.

3anpemaeTc;1 Tpe60BaTB OT 3adBUTCIIA COBCPUICHUSA HHBIX ﬂeﬁCTBHﬁ, KpoOMC TPOXOXKIACHUA
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UIEHTU(QUKAIMM U ayTeHTU(UKAIMM B COOTBETCTBUU C HOPMATHBHBIMM NPaBOBBIMHM akTamMu Poccuiickoit
@enepanuy, yKa3aHds LEIM THpUeMa, a TaKkKe IMPelIOoCTaBICHUS CBEJCHHH, HEOOXOAMMBIX JUIs pacdera
JUTUTENTFHOCTH BPEMEHHOTO MHTEpPBaja, KOTOPbI HE00X0AUMO 3a0pOHHPOBATH JJIS IPHEMA.

lll. CocTaB, nocnegoBaTenibHOCTbL U CPOKU BbIMOSTHEHUS
aAMMHUCTpPaTUBHbLIX Npoueayp (AencTBun), TpeboBaHUM K NOPAAKY
MX BbIMOJSIHEHUS, B TOM Yucrie 0CO6GeHHOCTEeN BbINOSTHEHUSA
aAMWHUCTPATUBHbIX Npoueayp (AenMcTBuMn) B aneKTPoHHOM ¢hopme

61. IIpemocraBiieHue TOCYJAAPCTBEHHOW YCIYTH BKIIOYaeT B ce0s CICMYIONINE aJMHHUCTPATUBHBIC
poueaypsl (AeicTBUA):

a) MPUEM U PETUCTPALIUA 3asIBICHUS;
0) B3auMOJIEHICTBME C MHBIMU OpraHaMH TOCYJapCTBEHHON BIIACTH, HANpaBIECHUE MEXBEIOMCTBEHHBIX
3alpOCOB B YyKa3aHHbIE OpraHbl MJig TOJIY4YEHUsS JOKYMEHTOB U CBEJICHUM, KOTOpbIE HaXOIATCA B

PACTIOPAKCHUHN YKA3aAHHBIX T'OCYAaPCTBCHHBIX OPTaHOB;

B) NPUHATHE DPELIEHUS O HA3HAYEHHM €XEMECSYHON BBIILIAThl JMOO0 00 OTKa3e B YAOBIETBOPEHUU
3asIBJICHUS;

F) YBEAOMIICHHUE 3asABUTCIIA O IMPUHATOM PCHICHUHW O HAa3HAYCHHU e)KeMeCSIYHOH BBIILIATEI JIMOO 00
OTKa3¢ B YAOBJICTBOPCHUH 3asABJICHUA.

Mpuem u perucTpauus 3asBneHus
62. OcHOBaHMEM [T Havaja BBITOJHEHHS MPOLEAYPHI MO MPHEMY U PETHCTPAIAN yIIOJTHOMOYEHHBIM
OpraHoOM 3asBJICHUS SIBIISICTCS OOpaIlleHNe 3asiBUTENS B YIIOJIHOMOYCHHBIN OpraH C 3asBJICHUEM, 3aII0JIHEHHBIM
B COOTBETCTBUHM C MyHKTOM 6 Ilopsiaka OCYIIECTBICHUS €KEMECSYHBIX BBIIIAT B CBSA3U C POKACHUEM
(ycelHOBIIEHHEM) TepBOro pedeHka M (MiIM) BTOpOro peGeHka M oOpalleHHs 3a Ha3HAUYEHUEM YKa3aHHBIX
BBIIJIAT, YTBEPXKAEHHOrO TNpukazoM MunucrepctBa oT 29 nexabps 2017 r. N 889H, ¢ mpuioxeHuem

HEOOXOIUMBIX JJOKYMEHTOB.

63. HpI/I MMpueMeE 3asABJICHUA H HGO6XOJII/IMI)IX JOKYMEHTOB JOJIKHOCTHOC JIMOO YIIOJIHOMOYCHHOTO
opraHa, OTBETCTBECHHOC 3a IIPUEM U PETUCTPALNUIO 3asIBJICHUS:

a) CBEPSACT NAHHBIC IPCACTABJICHHBIX JOKYMCHTOB C JaHHBIMH, YKa3aHHBIMHA B 3a4BJICHHUU,

6) IMPOBEPACT KOMIIIICKTHOCTb HAOKYMCHTOB, MPpaBHUIILHOCTDb O(I)OpMJ'IeHI/ISI n COACPIKAHUC
OpeACTAaBJICHHBIX JOKYMCHTOB, COOTBETCTBUC CBCI[GHI/II;’I, COACPIKAIINXCA B PA3HBIX JOKYMCHTAX;

B) CHHUMACT KOIMMHU C JOKYMCHTOB B ClIy4dac, €CJIU NPCACTABJICHBI ITOJJIMHHUKN JOKYMCHTOB,
F) 3aBEPACT KOIIMU JOKYMCHTOB, INIOAJIMHHUKN JOKYMCHTOB BO3BpAIIacT 3asiBUTCIIIO,

Jl) PETUCTPUPYET 3asBJICHHUE B CPOKH, NPEIyCMOTpECHHbIe MyHKTamu 35, 36 m 38 Hacrosmero
AJIMUHUCTPATUBHOTO PETTIAMEHTA;

e) BbIJACT (Hal’IpaBJ’IﬂeT) 3asABUTCIIIO PACIIUCKY-YBCAOMJICHUC C YKAa3aHUECM PCTUCTPALIMOHHOI'O HOMEpA U
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AAaThbl IpHUEMa 3as1BJICHUS.
64. PeBy.TIBTaTOM aHMHHHCTpaTHBHOf/'I mpoucaAypsl ABIACTCA IIPUCM U PCTUCTPpAlHA 3asABJICHU.

65. Cnoco0 ¢ukcanum pesynbraTa aJIMUHHCTPATUBHOW TNPOLEAYpPHI, B TOM YHCIE B 3JIEKTPOHHOU
dopme, comepxamuii ykazaHue Ha ¢Gopmar 005S3aTENLHOTO OTOOpaKEHHs aJMHHUCTPATHBHON MPOLEAYPHI:
OTBETCTBEHHOE JIOJKHOCTHOE JIMIIO0 PETUCTPUPYET 3asBJICHHE CO BCEMH HEOOXOJIMMBIMH JOKYMEHTaMH,
BHOCHUT B TIOpPTaJl YCIAYr CBEACHUS O MpPHEME U PpErucTpaluu 3asBJICHHS CO BCEMHU HEOOXOAMMBIMHU
JOKYMEHTaMHU U Tepefadye UX I pacCMOTpPEHUs Ha cleAyromuil Tam. JlaHHbIE CBEACHUS TOJKHBI OBITH
JOCTYTHBI 3asBUTENI0 HAa EnquHOM moprasne.

B3aMmogencTBMe ¢ UHbIMU OpraHamMu rocyjapcTBeHHOM BnacTy,
HanpaBrieHMe MeXBe4OMCTBEHHbIX 3aMpPOCOB B yKa3daHHbIe OpraHbl
AN nony4YyeHUs 4OKYMEHTOB U CBeAeHUN, KOTOpble HaxoasATcA
B pacnopsiXeHMM yKa3aHHbIX rocyAapCTBEHHbIX OpraHoB

66. OcHOBaHMEM sl HAINPABICHHS 3alpOCOB IS TOJNydYeHUs HH(OpMaIuu, BIHMSIOMEH HAa IMPaBoO
3asBHUTEIIS HA MOJTyYeHHE TOCYTapCTBEHHOMN YCIIyTH, SIBIISIETCS IPHEM U PETUCTPAIIHS 3asiBIICHHSL.

67. 1lpu mnpenocTaBlIeHMM TOCYJAPCTBEHHOM YCIYTH YIOJHOMOYEHHBIM OpraH B3aWMMOJEHCTBYET C
CyJlaMM, OpraHaMH CIIy>KObI 3aHATOCTH HACEJICHUs; BOUHCKUMH YaCTSMHM, YUPEXKACHUSAMH U OpraHU3aLUsiIMU
(denepanbHBIX OPraHOB UCIOJHUTENILHONW BJIACTH, B KOTOPBIX 3aKOHOM IIpeyCMOTpPEHa BOEHHas ciyx0a, U
BOCHHBIMU KOMHCCapHaTaMH MYHUIMIAIbHBIX 00pa3oBaHuil; TeppuTOopHaTbHbIMU opraHamu donna
couuanpHoro crpaxoBanusi Poccuiickoit dexepanmu; TeppuTopuanbHbiMu opraHamu [leHcrmonHoro donnma
Poccuiickoit ®enepannu; QeneparbHBIM OpPraHOM HCTIOJHUTEIBHOM BIIACTH, YIOJTHOMOYEHHBIM Ha
ocyuiecTBieHNe QYHKIUI IO KOHTPOJIIO U HAaJ30py B chepe MUrpanum, 1 ero TeppuTOpHaIbHBIMU OpraHaMu,
B PACIOPSIKEHUU KOTOPBIX MMeEeTCss MHPOpMaLUs O MECTE >KUTEJIbCTBA 3asBUTENS; OpraHaMH 3alllCU aKTOB
IPaXXAaHCKOTO COCTOSHUS.

68. B Teuenuwe 5 pabouux OHEH MOCIe TpHEMa WU PETUCTPAIMH 3asSBICHHUS JIOJDKHOCTHOE JIUIO
YIIOJIJHOMOYEHHOI'O OpraHa, OTBETCTBEHHOE 3a €ro pacCMOTPEHHUE, HAMPAaBIIAET 3alpOChl B OpPraHbl H
OpraHU3aINK, UMEIOIINE B PACTIOPSKEHUN UH(HOPMAITHIO:

a) 0 MPOXOXKJICHUH IPKTAHUHOM BOSHHOMW CITYKOBI 110 TIPHU3BIBY;
0) 0 mpu3HAHUU 3asIBUTENSA O€3pab0THBIM, O HEBBITIIATE MOCOOMS 110 Oe3paboTHIIE;

B) O BbIIUIaTe mMocobus mo Oe3paboruile (MaTepHaTbHOW TMOMOIIM M HWHBIX BBILIAT 0e3paOOTHBIM
rpaxkJaHaMm, O CTUIICHJWU U MaTepUabHOW MOMOIIHM, BHIIJIAYMBAEMON I'pakJaHaM B MEPHOJ] MPOXOXKICHUS
npoeCCUOHATBHOTO O0YYeHHS WM TOJYYeHHs IOMOJHHUTEIBHOTO NpOo(hecCHOHAIBHOrO0 00pa3oBaHUs IO
HaIPaBJICHUIO OPTaHOB CIYXObI 3aHATOCTH; O BbIIJIaTe 0e3pabOTHBIM IpaXkAaHaM, IPUHUMAIOIINM y4acTHE B
00IIeCTBEHHBIX paboTax, W 0e3pabOTHBIM TpaKaaHaM, 0C000 HYXIAIOUIUMCA B COLMAIBHON 3alluTe, B
IIepUOJ MX Yy4yacTHUs BO BPEMEHHBIX PaboTax, a TAKK€ O BBIIUIATE HECOBEPIICHHOJETHUM Tpa)kJaHaMm B
Bo3pacte oT 14 no 18 et B mepuoj Ux yyacTHsi BO BpEMEHHBIX paboTax);

T) 0 pOXKJIeHHH peOeHKa (1eTei), 0 pacTop>KeHUHU Opaka, 0 CMEpTH;

1) 00 YCTaHOBIICHUH HAaJl peOSHKOM (JIETHhMH) OTICKH, 00 YCHIHOBJICHHH;
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€) 0 MOJy4YeHUH MOCOOUs TI0 BPEMEHHOM HETPYI0CIOCOOHOCTH, MOCOOUS MO0 OEPEeMEHHOCTH U POJaM, a
TaK)Ke eIMHOBPEMEHHOTO MOCOOUS JKCHITMHAM, BCTABIINM Ha y4eT B MEIUIIMHCKUX OPTaHH3aIUsaX B PaHHUE
CpokH OepeMeHHOCTH, 3a c4eT cpeacTB DoHma conuaabHOro cTpaxoBanus Poccuiickoii denepamnun, a Takxke
0 CXKCEMCCAYHBIX CTPAXOBLIX BBIILIATAX I10 06$[3aTeJ'H)HOMy COIMAJIBHOMY CTPAaxXOBaHHIO OT HECYACTHBIX
CIIy4aeB Ha MPOU3BOJICTBE U MPO(ecCHOHANBHBIX 3a00JI€BaHU;

) 0 HATMYUK JTUOO OTCYTCTBHH PErHCTPAIMK 110 MECTY KUTEIIbCTBA 3asBUTENs B Mpezenax Poccuiickoit
Qdenepalivi, CBEIEHUS O PETUCTPAllMM 1O MECTy JKHTEIbCTBA 3asBHUTENS, a TaKXkKe JIOKyMEHTHI,
MOATBEPKIAIOIIME MPUHAATICKHOCTh K TpaxkaaHcTBY Poccuiickoit @eneparuu 3asBuTens U peOCHKa, B CBSI3U
C pOoKJIeHUEM (YCBIHOBJIIEHHEM) KOTOPOIO [I0JIaHO 3asIBJICHMUE;

3) O MOJIYUYCHHUH TNCHCHUH, KOMIICHCAIIMOHHBIX BBIIJIAT AOMOJIHHUTCIBHOI'0 C€KEMCECAYHOIO oOecrieueHns
MICHCHUOHEpa.

69. Opranbl U OpraHm3alllii, yKa3aHHbI€ B MyHKTE 24 HACTOSIIEro AJIMHHUCTPATUBHOTO PErJaMEHTa,
00s13aHBI PACCMOTPETh MEKBEIOMCTBEHHBIE 3aMPOCH] YIIOJHOMOUYEHHOTO OpraHa M HampaBUTh OTBET B CPOK,
HE TPEBIIAIIUN 5 pabounx JHEW CO JHS MX MOCTYIUICHUS B TaKWE OPTaHbI M OpraHU3aIiu.

70. Pe3ynpraToM agMUHUCTPATUBHOW IMpPOLEAYPHl SBISETCS MOIYYEHHE YIOJHOMOYEHHBIM OPIaHOM
JOKYMEHTOB U CBEACHHUH, KOTOPHIE HAXOAATCS B PACIOPSIKEHUU IOCYJApPCTBEHHBIX OPraHOB, BIMSIOIINX Ha
IIPaBO 3asABUTEISI HA MTOJYyYEHHUE FOCYJaPCTBEHHOM YCIYyTH.

MpuHATHE pelweHna 0 Ha3HaYeHUU eXXeMeCAYHON BbinnaTbl
nn6o o6 oTKase B yAOBNEeTBOPEHUU 3aABNEeHUs

71. OcHoBaHuEM 711 Hayalda PacCMOTPEHHUS YINOJIHOMOUYEHHBIM OPTraHOM 3asiBJICHUS SIBJSETCS MPUEM
3asBJICHHS M TIOCTYIUIEHHE OTBETOB Ha 3ampockl 00 MH(OpManuy, BIUSIOLIEH Ha MpaBO 3asBUTENS Ha
II0JIy4Y€HHUE TOCYJapCTBEHHOM YCIYTH.

72. I[OJ'DKHOCTHOG JIMIO YIIOJIHOMOYCHHOT'O OpraHa:

a) onpeneiseT HaJu4ue JIMOO OTCYTCTBHE IpaBa 3asBUTEINS Ha MOJIyuYE€HHE IOCyIapCTBEHHOM YCIyTH B
COOTBETCTBUU C 3aKOHOAATENBLCTBOM Poccuiickon denepanny;

0) MpUHUMAET pEeNICHHEe O HAa3HAUYCHUHW €KEMECSYHOW BBILIATHI JTUOO 00 OTKa3e B YAOBICTBOPESHUU
3asBJICHUST B MECSYHBIA CPOK C JaThl IMOJAYM 3asBJICHHUS, KOTOPOE TOJIMUCHIBACTCS YIIOJHOMOYCHHBIM
JOJKHOCTHBIM JIMIIOM YTIOJTHOMOUYEHHOTO OpraHa.

73. ExxeMmecsyHas BBIIIJIaTa Ha3HA4aeTCs CoO AHA  POXICHUSA pe6eHKa, B CBA3U C POXKIACHHEM
(yCLIHOBJ'IeHI/IeM) KOTOPOr0 BO3HUKIIO IIpaBO Ha CKCEMCCAYHYIO BbIIUIATY, CCJIU 06pameH1/Ie 3a Heu
IOCICA0BAJI0O HE IIO3OHEC 6 MCCALCB CO IOHA POXICHUA pe6eHKa. B ocranbHBIX ClIydasax CixKEMeCaYHasA
BhITIJIaTa Ha3HA4YacTCsA CO JHA O6paHI€HI/I$I 3a €€ Ha3HAYCHUECM.

74. 1lpy NpUHATUN PEIICHUS O HA3HAUYCHUHU €KEMECSIYHOM BBITUIATHI BBITIJIATA €KEMECIYHOU BBITLIATHI
OCYILECTBIISIETCA YIOJHOMOYEHHBIM OPraHOM 4Yepe3 KpPEAUTHbIE OpPraHu3aluy, YKa3aHHbIE 3asBUTEIEM, B
pa3Mepe MPOKUTOUYHOTO MUHHMYMa JUisl JIeTel, yCTaHOBIEHHOM B cyOnekTe Poccuiickoit Demepanuu B
COOTBETCTBUM ¢ MyHKTOM 2 cTtatbu 4 ®enepanbHoro 3akoHa oT 24 oktsabps 1997 r. N 134-®3 "O
npoxkutoyHoM mMuHuMyMme B Poccuiickoit denepanuu" 3a BTOpOMl KBapTaj roja, MPEAlieCTBYIOIIETO0 TOAY
oOpailieHus 32 Ha3HAYEHUEM YKa3aHHOM BBIILIATHI.
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Exemecsynas BblIUIaTa Ha3HA4aeTCs HA CPOK OAMH rof. [1o ucredenun 3Toro cpoka 3asBUTENL NOAAECT
HOBOE€ 3asBIICHHE HA CPOK JO JOCTIDKEHHs pPeOCHKOM BO3pacTa TMOJIyTopa JIeT, a TakkKe MpEeACTaBIseT
JIOKYMEHTHI (KOITUH JIOKYMEHTOB, CBEICHHUS ), HCOOXOAMMBIE JIJIsl €€ Ha3HAUCHUSI.

75. Pemienne 00 OTKa3ze B YAOBICTBOPEHUH 3asBIICHHUS BBIHOCUTCS 110 OCHOBAaHHWSM, yKa3aHHBIM B
nyHkTe 27 Tlopsiaka ocyIIecTBIEHUS! €KEMECSUYHBIX BBIIJIAT B CBSI3U C POKJIEHUEM (YCHIHOBIIEHHEM) TIEPBOTO
pebenka u (win) BTOpOro peOeHka M OOpallleHHMs 3a Ha3HAUYEHHEM YKa3aHHbBIX BBIILJIAT, YTBEPKAECHHOIO
npukazoM MunucrepctBa oT 29 nexabps 2017 r. N 889H, a Takke B cilyyae IpEBBINIEHUS pa3Mmepa
CpeIHEIYIIeBOrO JI0XoJa CeMbH |,5-KpaTHOH BeIMYMHBI MPOXHTOYHOTO MHUHHMMYyMa TPYJIOCIIOCOOHOTO
HaceJIeHHs, yCTaHOBIEHHON B cyObekre Poccuiickoit denepanuu B COOTBETCTBUHU C ITYHKTOM 2 cTaThi 4
@enepanpHOro 3akoHa OT 24 okTsOps 1997 r. N 134-®3 "O mpoxuTo4HOM MHUHUMYME B Poccuiickoit
Oenepanuu" 3a BTOPON KBapTad Tojia, MPEIIIECTBYIONIETO TOAy oOpalieHus 3a Ha3HAYCHUEM YKa3aHHOU
BBIIJIATHI, B CIy4ae pPOXKIEHUs peOEeHKa (POJHOIO, YCHIHOBIECHHOIO), B CBA3H C POXKJEHHEM (YCHIHOBICHUEM)
KOTOpPOro MOAAaHO 3asgBiieHue, 10 1 sHBaps 2018 r., B ciayuyae OTCYTCTBHMs TpakgaHcTBa Poccuiickoin
Qeneparuu y 3asBUTENs U (MIM) peOEHKa, B CBS3U C POXJICHHEM (YCHIHOBJICHHEM) KOTOPOTO TMOAAHO
3asBJICHUE, B CIIy4ac OTCYTCTBHS ITOCTOSIHHOIO MECTa JKUTEIbCTBA Ha Teppuropuu Pocculickoin denepanuu y
3asiBUTENS U (UIM) peOeHKa, B CBSI3U C POKIEHHEM (YCBIHOBIIEHHEM) KOTOPOT'O TIOJJaHO 3asIBJIICHUE.

76. Pe3ynpTaTOM aIMHUHHUCTPATUBHOM NPOLEAYpPHI SIBISETCS NPHUHIATHE PEUNIEHUS O Ha3HAYCHHUH
€)KEMECSIUHON BBIMJIATHI MO0 00 OTKa3€e B yIOBJIETBOPEHUHU 3asBICHHUS.

77. Cnoco0 ¢ukcanuu pesynbraTa aJIMUHUCTPATUBHOW INPOLEAYpPbI, B TOM 4YHCIE B 3JIEKTPOHHOU
¢dopme, conepxamuii ykazaHue Ha ¢Gopmar 0053aTeNIbHOTO OTOOpa)KeHHsI aJMUHUCTPATUBHOM NMPOLEAYPHI:
MOMEHT O(QOPMIICHHS PELICHUS O HA3HAUYEHUM €KEMECSYHOM BBIILIATHI JIMOO 00 OTKa3e B y/IOBIICTBOPCHHUU
3asiBJICHUs] (PUKCUPYIOTCS OTBETCTBEHHBIMHU JOJLDKHOCTHBIMU JIMIIAMHM B IOpTaie yciyr. JlaHHble cBeneHus
JOJKHBI OBITH IOCTYIHBI 3asiBUTENt0 Ha EnnHom noprare.

YBegomrneHne 3assBUTENA O NPUHSITOM peLueHUU
0 Ha3Ha4YeHUU exemecsAYHOM BbIinNnaTbl TINOO0 00 oTKase
B YAOBNETBOPEHUM 3aABIEHUs

78. OcHOBaHMEM Ul YBEIOMIICHMS 3asBHUTENI O NPUHATOM DPEIICHHM O HA3HAYEHUU €XKEMECIUHOU
BBIIJIAThl MO0 00 OTKa3e B YJOBJIETBOPEHHUU 3asBICHUS SBISCTCA NPUHATHE PELICHUS O HA3HAYEHUU
€)KEMECSIUHON BBIMJIATHI TMO0 00 0TKa3€e B yIOBJIETBOPEHUHU 3asIBICHUS.

79. JIOJKHOCTHOE JINLIO YIIOJIHOMOUYEHHOTO OpraHa HalpaBiseT 3asBUTEII0 YBEAOMIIEHHE O IPUHATOM
peIIeHNH 1O a/Ipecy, YKa3aHHOMY 3asBHTEJIEM, IIOYTOBBIM OTIPABICHUEM B TeueHHE 5 pabouux AHEW mocie
MIPUHATHS PELICHUS.

B clIydya€ HNpUHATHUA PCIICHHA 00 oTkase B YAOBJICTBOPCHUU 3adBJICHHUA YBCIAOMIICHHEC O IIPHUHATOM
PEIICHNHU HAIIPaBJIACTCA 3asABUTCIII0O B TCUCHHUC 5 pa60LII/IX ,Z[HCI‘/'I C JaThl MPHUHATHA COOTBETCTBYIOLICTO
peHICHUSA C YKa3aHUEM IIPUYIHNHBI OTKa3a U 1opsAaKa €ro 00KaI0BaHus.

B cnyuae monaum 3asiBieHuss B (popme SJIEKTPOHHOTO TOKYMEHTa mMmocpeAcTBoM EamHoro moprana,
rmoprana yciIyr YBEIOMJICHHE O MPHUHITOM peHIeHHH B (QOpME IJIEKTPOHHOIO JOKyMEHTa B TeueHue |
pabouero JHs MOCJIE€ TPUHITHS PEIICHUS HAIIPABISETCS 3asBUTEIIO TOCPEICTBOM EnnHOr0 moprana, mopraia

YCIIYT.

B ClIy4dac 1nmoaadu 3asBJICHUS Y€PE3 MHOFO(I)YHKHHOHaHBHBIfI LHEHTP YBECAOMIICHUE O IIPUHATOM PCIICHUN
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B q)opMe QJICKTPOHHOI'O HOKYMCEHTA HAIPAaBJSCTCA B TCUCHUC 5 pa60‘lI/IX JIHEeUW mocne NPpUHATHA PCIICHUA B
MHOT" O(pYHKLII/IOHaJ'IBHHﬁ LOCHTP JIA BblAA4YX 3aABUTCIIIO.

80. Pe3ynpTaToM aJIMHUHUCTPATUBHOMN MPOLELYpHl SBISETCS HANPABICHHUE 3aABUTEIIO YBEIOMIICHUS O
MIPUHSTOM PEIICHUU.

81. Croco6 ¢uxcanum pe3yibTara aJIMUHUCTPATUBHON MpOLEAYphl, B TOM YHCJIE B 3JIEKTPOHHOM
¢dopme, conepxamuil ykazaHue Ha ¢Gopmar 0053aTeNIbHOTO OTOOpa)KeHHsI aJJMUHUCTPATUBHOM MPOLEAYpHI:
MOMEHT O(OPMJICHHS YBEJOMJICHHS O MNPHUHATOM pELIEHUH M HalpaBlIeHUE YBEIOMJICHHS O NPUHITOM
peleHny 3asaBuTento. JlanHble cBeleH s TOJDKHBI OBITh TOCTYIIHBI 3asiBUTENIO Ha EquHOM noprase.

Mopsipok ucnpaBneHus AonyLweHHbIX onevYaToK U oWnb6oK
B Bbl4aHHbIX B pe3yfbTaTe NpeAocTaBlieHUA rocyaapcTBEHHOM
ycnyru nOKyMeHTax

82. B cimyuae ecii B BBIIAHHBIX B PE3yJIbTaTe MPEAOCTABICHHS TOCYAAPCTBEHHOM YCIyTH JOKYMEHTaxX
JIOMYIIEHBl ONEeYaTKu W (WJIM) OIMOKH, TO 3asiBUTENb BIpPaBE OOpPATHTHCS B YIHOJIHOMOYECHHBIM Oprax
MOCPENICTBOM TIOYTOBOU CBsI3M, ENWHOTO MOpTana mim mopraia yciyr, yepe3 MHOTO(QYHKIIMOHATBHBIN [IEHTP
a100 HEMOCPEICTBEHHO MPHU JUYHOM OOpAallleHUH B YIOJIHOMOYEHHBIM OpraH ¢ MUCbMOM O HEOOXOIUMOCTH
UCIIPABJIEHUS JOIYIIEHHBIX OINEYaTOK M (WIM) OMMUOOK C HM3JI0KEHHEM UX CYTH U INPUIOKEHHEM KOIUU
JIOKYMEHTA, CO/IEPIKaIllero OMe4YaTKy U (MJIK) OIIMOKH.

83. Perucrpamnusi mucbMa O HEOOXOIMMOCTH HCIPABICHHS JOMYIIEHHBIX OMEYaTOK W (WIJIK) OIIMOOK
OCYILECTBIISIETCA B CPOKH, NMPEAYyCMOTpeHHble MyHKTamu 35, 36 u 38 HacTosmero AIMUHUCTPATUBHOTO
periameHTa.

84. B teuenne 10 paboumx aHel C MOMEHTa PErHMCTpalMd B YIOJHOMOYEHHOM OpraHe MHUChbMa O
HEOOXOIMMOCTH HCIPABICHHUA JONYLIEHHbIX ONEYaToK M (WIM) OIIMOOK YIOJIHOMOYEHHBIH OpraH
NOJArOTaBIMBAET U HANPABJISAET 3asBUTENI0 HOBBIE JTOKYMEHTHI, B KOTOPBIE BHECEHBI COOTBETCTBYIOILIUE
HCIIPaBIICHUS.

85. JlokymeHT, BblIaBaeMblii B pE3yJIbTAaTE IPEJOCTABIEHUS T'OCYIApPCTBEHHOM YCIyrd, B KOTOPBIH
BHECEHBI HCIIPABIICHUS, BPY4aeTCs 3asIBUTENIIO JJUYHO WIHA HAMPABIIAETCS 3aKa3HBIM ITOYTOBBIM OTIIPABICHUEM
C YBEJOMJICHUEM O BPYUYECHUU.

B ciyuae nomaum nmucbMa 0 HEOOXOIUMOCTH HCIPABJICHUS JOMYIIEHHBIX OMEYaTOK M (WJIM) OINOOK
yepe3 MHOTO(QYHKLMOHAJbHBIM ILEHTP HCHpPABICHHOE yBEIOMJIEHHE B (hopMe 3JEKTPOHHOrO IOKyMEHTa
HanpaBJsIeTCss B MHOTO(QYHKIMOHATIBHBIM LEHTP [T BBIIAYH 3aIBUTEIIO.

B cnywyae HampaBieHHs NMUChbMa O HEOOXOAWMOCTH HCHPABICHUS JOMYUICHHBIX ONEYAaTOK W (WJIH)
omKOO0K B (popMe IIEKTPOHHOTO JTOKYMEHTa MocpencTBoM EnmHoro noprana, noprana yciyr UCIPaBIEHHOE
yBeZIOMJIEHHE B (OpMe 3JIEKTPOHHOIO JOKYMEHTa MOCJe MPHUHATHS PELICHUs HaIpaBisieTcs 3asBUTEIIO
nocpeacTBoM EnuHoro noprana, nopraia yciyr.

OCco6eHHOCTN BbINONMHEHUA aAMUHUCTPATUBHbIX Npoueayp (AencTBumn)
B 3/1EKTPOHHOM hopme

86. [IpenocraBiieHre TOCYIApCTBEHHON YCIYTH B AJIEKTPOHHOM hopme mocpencTBoM EnnHoro moprana,
HopTaJia yciIyr BKIIIOYaeT B ce0sl Cleayrolne aAMUHUCTPATUBHBIC IPOLEAYPHI (IeHCTBUSA):
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a) IIpUEM U pETUCTpAlUA 3asABJICHUA U HCO6XOI[I/IMBIX JAOKYMCHTOB;

0) HampaBJIeHUE FIEKTPOHHOIO YBEAOMIICHUS 3asBUTENIO O IMOJyUYCHHH 3asBJICHUS C YKa3aHUEM JaThl
IIPE/ICTABIECHMS B YIIOJIHOMOUYEHHBIN OpraH HEOOXOAUMBIX IOKYMEHTOB B MOPSJIKE, YCTAHOBJIEHHOM IIYHKTOM
38 HacTosero AJIMUHUCTPATUBHOTO PETrJIaMEHTa;

B) B3aUMOJICHCTBUE C MHBIMU OpraHaMH T'OCYJIapCTBEHHOM BIIACTH, HalpaBiI€HHE MEXBEIOMCTBEHHBIX
3allpOCOB B yKa3aHHBIE OpraHbl M IOJIY4YEHHS [OKYMEHTOB M CBEICHUH, KOTOpPBIE HAaXOIATCA B
PacCHOpsKEHUH YKa3aHHBIX TOCYJapPCTBEHHBIX OPraHOB;

F) YBCAOMIICHUC 3asBUTCIIA O MNPUHATOM PCHICHUU O HA3HAYCHUU €KEMECSYHOM BBIILIATHI THOO 00
OTKa3C B YAOBJICTBOPCHUH 3asABJICHUA.

87. Ilpum mocTymjaeHUH 3asBICHHUS B SJIEKTPOHHOW (opMe IOHKHOCTHOE JIMLO YIOJIHOMOYEHHOIO
oprasa:

a) CBECPACT JAaHHBIC, COACPIKAINUECA B HAIIPAaBJICHHBIX ITOCPEACTBOM E,Z[I/IHOFO nmoprajia, nmoprajia yCIIyr,
AOKYMCHTAxX, ¢ JaHHBIMU, YKA3daHHBIMU B 3asIBJICHUU;

6) HaMpaBJIACT 3asABUTCIIIO 3JICKTPOHHOC YBCAOMJICHHUC O IIOJIYYCHHU 3adBJICHHUA C YKa3aHUCM HOAThI
nNpCaACTaBJICHUA B ynOHHOMO‘ICHHBIﬁ opran HCO6XOI[I/IMBIX AOKYMCHTOB,

B) HaIpaBJII€T MEXBEIOMCTBEHHBIE 3alpOChl B OpPraHbl T'OCYJApPCTBEHHOM BJIACTH, ISl MOJIYYEHHS
JIOKYMEHTOB M CBEJEHUI, KOTOPhIE HAXOATCS B PACHOPSKEHUH yKa3aHHBIX TOCYJIapCTBEHHBIX OPraHOB, JJIs
noJiyueHus: "HGOpMaIuy, BIUAIONIEH Ha MPaBO 3asBUTEIIS HA TIOJYyYEHUE IOCYJapCTBEHHOM yCIIyTH;

F) HaMpaBJIACT 3asABUTCIIIO YBEAOMJICHUC O IMPUHATOM PCHICHUU B 9JICKTpOHHOI>’I (I)OpMC B TIOPAOKE,
YCTAaHOBJICHHOM ITYHKTOM 79 HaCTOAIICTO AJIMI/IHI/ICTpaTI/IBHOF O PCrilaMCHTA.

IV. ®opMbl KOHTPOSIA 32 UCMONTHEHUEM HACTOSILLEro
AAMUHUCTPATUBHOIO pernameHTa

Mopsaok ocyuecTBNeHUA TEKyLLero KOHTPOss 3a co6nogeHnem
M UCNOJTHEHNUEM OTBETCTBEHHbIMU [OMKHOCTHLIMU NTULAMU NONOXEHUM
HacTosilero AAMUHUCTPATUBHOIO perfiaMeHTa U MHbIX HOPMaTUBHbIX
NpaBoOBbIX aKTOB, YCTaHaBNMBaKOLWMX Tpe6oBaHUA K NpefoCTaBleHUIo
rocynapcTBeHHOM yCIyru, a Takke NPUHATUEM UMM peLLeHUN

88. Texymmii KOHTPOJIb 32 COOJIIOJJIEHUEM M UCTIOJIHEHUEM JOPKHOCTHBIMU JIUIIAMU YIIOJTHOMOUYEHHOTO
opraHa IOJIO)KEHUH HacTosImero AJIMUHHCTPATUBHOTO PETJIAMEHTa, MHBIX HOPMATHUBHBIX MPABOBBIX AKTOB,
YCTQHAaBJIMBAIOUIMX TPeOOBaHUS K IPEJOCTABICHHIO TOCYAAPCTBEHHOM  yCIyTH, OCYLIECTBISECTCSA
PYKOBOIUTENEM  CTPYKTYPHOIO  IOApA3[eICHHUs  YHNOJIHOMOYEHHOTO OpraHa, OTBETCTBEHHOIO 32
IIPEJOCTaBJIEHUE FOCYIapCTBEHHOM YCIIyTH, a TaKXkKe PYKOBOJICTBOM YIIOJJHOMOUYEHHOI'O OpraHa.

TGKYHII/Iﬁ KOHTPOJIb 3a MIpCAOCTaBJICHUCM JOJDKHOCTHBIMH JIMOAMHK YIIOJHOMOUYCHHOI'O OpraHa
rOCyHapCTBCHHOﬁ YCIyru OCYHICCTBJIACTCA Ha MOCTOSIHHON OCHOBE (HO uToraMm pa60qero ,Z[HSI) 10 JaHHBIM
JKypHaia y4ueTa 3asBIICHUI U peIJ_IeHI/Iﬁ YHOOJHOMOYCHHOI'O OpraHa.

I'Iopﬂ.qox n NnepnoanvyHoOCTb ocyLlleCTBIIeHUA nNiaHoBbIX
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M BHEMNMNaHOBbIX MPOBEPOK NOMHOTLI U KavyecTBa NpeaocTaBneHus
rocyaapcTBeHHOM yCryru, B TOM Yucrie nopsaok u oopmbl
KOHTPONA 3a NOJIHOTOW U Ka4eCTBOM NnpeaocTaBreHus
rocyaapcTBeHHOW yCryru

89. B menax ocylecTBIEHUs] KOHTPOJS 3a COOJIOACHHWEM U HCHOJIHEHUEM JOJKHOCTHBIMHU JIMLIAMHU
YIOJIHOMOYEHHOTO OpraHa MOJOXEeHUH HacTOsIEero AJIMUHUCTPATUBHOTO PErIaMeHTa, UHBIX HOPMaTHBHBIX
NPAaBOBBIX AKTOB, YCTAHABIMBAIOIIMX TpeOOBaHMS K NPEJOCTABICHUIO TOCYJapCTBEHHOM YCIyrH,
PYKOBOJIUTENb YHOJIHOMOYEHHOTO OpraHa, OTBETCTBEHHBIH 3a OpPraHM3alUi0 pabOThl MO TMPEIOCTABICHUIO
rOCy/IapCTBEHHOW YCIYTHM, MOXKET MPOBOJUTh TMPOBEPKH IMOJHOTHI M KayecTBa IMPEIOCTABIICHUS
roCy/apCTBEHHON yCIyTH (J1ajiee - IPOBEPKHU) YIOJIHOMOYEHHBIM OPIaHOM.

HpOBepKI/I OCYHICCTBIIAIIOTCA Ha OCHOBAHHMHU AKTOB YIIOJIHOMOYCHHOI'O OpraHa M pacCIopAIUTCIIbHBIX
JAOKYMCHTOB PYKOBOAUTCIISL YIIOJITHOMOYEHHOI'O OpraHa, OTBCTCTBCHHOI'O 3a OpraHU3aluro pa6OTLI 10
npeaoCTaBJICHUIO FOCYﬂapCTBeHHOﬁ YCIIyTu.

[leppoanyHOCT,  OCYIIECTBIIGHHSI ~ TEKYHIErO  KOHTPOJISI 33  HMCIHOJHEHHEM  HACTOSILETro
AJIMUHHUCTPATUBHOTO  perjaMeHTa yCTaHABJIMBAETCA  PYKOBOIUTEIEM  YINOJHOMOYEHHOTO  OpraHa,
OTBETCTBEHHBIM 32 OPraHU3allKI0 paboThI MO MPEIOCTABICHUIO FOCYAAPCTBEHHON YCIyTH.

[IpoBepku Takke MOTYT HOCUTh TEMaTHUECKUN XapaKTep.

ITpu nmpoBepke MOTYT paccMaTpUBAThCs BCE BOIIPOCHI, CBSI3aHHBIE C MPEAOCTABICHUEM T'OCYJapCTBEHHOM
YCIIyTH.

IIpoBepku DPOBOIATCA C LEJNBK BBIABICHUS W YCTPAaHEHUs HAPYLICHUW IIPU IMPEIOCTABICHUHU
rOCyJJapCTBEHHOM YCIIyTH.

KoncynwsranTtlInroc: mpuMedanue.

[To BompocCy, Kacawmemycsi MOpsIKa OCYIICCTBICHUS KOHTPOJsS 3a 3()(EeKTHBHOCTEIO M KauyeCTBOM
OCYILIECTBIICHUS OpraHaMy IOCyJapCTBEHHOM BiacT cyOBbekToB Poccuiickoil denepaninu nepeiaHHbIX UM
NOJHOMOYMM MO HAa3HAYEHHMIO U OCYIIECTBICHHUIO €XEMECSAYHOM BBIIUIATHl B CBS3U C POXKICHHEM
(yceiHOBIIEHHEM) TIepBOro pedenka, cM. [Ipuka3z Muntpyna Poccun ot 03.10.2018 N 616H.

Ham3op u KOHTpoib 3a MOJHOTOM M KA4eCTBOM OCYIIECTBIECHHS YIOJTHOMOYEHHBIM OpPraHOM
MPEIOCTAaBICHUsI TOCYAApCTBEHHOW yciyru ocymiecTBisier dDenepanpHas ciiyk0a Mo TPyIy M 3aHSATOCTH
MyTeM MPOBEICHUS IJIAHOBBIX (BHEIJIAHOBBIX) BBIE3IHBIX (JOKYMEHTAPHBIX) MPOBEPOK.

[lepeueHp JOMKHOCTHBIX JIMI, YNOJIHOMOYEHHBIX Ha TMPOBEACHUE MPOBEPOK, MEPUOJUYHOCTH
OCYIIECTBJICHUS! KOHTPOJS B BHJE IUJIAHOBBIX (BHEIJIAHOBBIX), BBIE3JHBIX (JIOKYMEHTApHBIX) MPOBEPOK
OTIpe/IeTIsIeTCS B YCTaHOBIEHHOM nopsiike defepanbHOi ciryk00ii Mo Tpyay U 3aHATOCTH.

OTBEeTCTBEHHOCTb AO/MKHOCTHbIX NIUL, YNIOJTHOMOYEHHOro
opraHa 3a peweHus u gencreus (6esgencTeme), npUHMMaeMble
(ocywecTBnsieMble) UMK B xofe NpeaocTaBneHns
rocynapcTtBeHHOM ycrnyru

90. JIomKHOCTHBIE JIMLA YHOJHOMOYEHHOI'O OpraHa HECYT IE€pPCOHAIbHYIO OTBETCTBEHHOCTb 3a
MPEIOCTaBICHNE TOCYJapCTBEHHOW  yCIyrd, COONIOJIGHUE CPOKOB W TMOpPSiAKA  MPEIOCTaBIICHUS
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rOCyHapCTBCHHOﬁ YCIIyru, YCTAaHOBJICHHBIX HACTOSAIIUM AI[MI/IHI/ICTpaTI/IBHLIM PErilaMEeHTOM.

[lepconasibHasi OTBETCTBEHHOCTh JIOJKHOCTHOTO JIMIIA YIIOJIHOMOYEHHOTO OpraHa OIpEAesieTcs €ro
JIOJDKHOCTHOM MHCTPYKLHUEH B COOTBETCTBUU C TPEOOBAHUSIMU 3aKOHOaTENbCTBA Poccuiickoit deaepanuu.

JIoMKHOCTHBIE JIMIIA YIHOJHOMOYEHHOTO OpraHa IpHU MNPEeAOCTaBICHUM TOCYJAapCTBEHHOH yCIyru
PYKOBOACTBYIOTCSI ~ IOJIOKEHHSIMM  3aKOHozaTenbcTBa  Poccuiickonn  @exepani M HACTOSILETO
AJIMMHUCTPAaTUBHOT'O pErjiaMeHTa.

91. JIomKHOCTHBIE JIMLA YIIOJHOMOYEHHOIO OpraHa IpU NPEJOCTaBICHUM TIOCYyJAapCTBEHHOW YCIYTH
00s13aHBl  COONIONIATh YCIOBHS KOH(HUICHIMAILHOCTH HH(GOpPMAIMK, JOCTyl K KOTOPOW OrpaHHuYeH B
COOTBETCTBHUH C 3aKOHO/ATENbCTBOM Poccuiickoit denepaniu Uil COCTABISET CIYKEOHYIO MM MHYIO TaiiHy,
OXpaHsEMYI B COOTBETCTBHM C 3aKOHOZarenbCTBOM Poccuiickoit ®enepaumu, W HeCyT 3a 3TO
OTBETCTBEHHOCTb, YCTAHOBJIEHHYIO 3aKOHOJIaTEILCTBOM.

TpeboBaHus K nopsaaKy n doopmMam KOHTPONA 3a NpeaocTaBneHnemM
rocynapcTBeHHOM yCryru, B TOM YucCrie CO CTOPOHbI FpaXkaaH,
MX 00 beAMHEeHUN N opraHu3auumn

92. VYNONHOMOYEHHBI OpraH OCYLIECTBISET IOCTOSHHBIM KOHTPOJIb 3a IPEAOCTaBICHHUEM
roCyIapCTBEHHON yCIIyTH.

YTHOTHOMOYEHHBIM OPraHOM OCYIIECTBIISIETCS aHalu3 pe3yJbTaTOB MPOBEACHHBIX MPOBEPOK, Ha
OCHOBaHWU KOTOPOTO NPUHHUMAIOTCA HEOOXOAMMBIE MEpPHI MO YCTPAHCHUIO HEIOCTATKOB B OpraHU3aIluU
IIPEIOCTABIIEHUS TOCYIapPCTBEHHON YCIIyTH.

93. KoHTposb 3a MpeNoCTaBICHUEM TOCYJApCTBEHHOH YCIYI'H CO CTOPOHBI TpaxkaaH (0OBeIWHEHHIA,
OpraHU3aIMii) OCYIIECTBISCTCS MTOCPEICTBOM TOMYUCHHS TTOJTHOMW, aKTyalIbHOW M JTOCTOBEPHOU MH(MOpMaIun
0 JIeATEIILHOCTH YIOJHOMOUYEHHBIX OPTaHOB IPH IPEIOCTABICHUN TOCYAapCTBEHHOW YCIYTH, PaCCMOTPEHUHN
oOparteHut (>kano0) 1 mpu 00KajJOBaHUU PEIICHUMN, AeCcTBHI (0€3eiCTBHS) TOKHOCTHBIX JIUI B MIPOLIECCE
MOJTyYEHHUS TOCYIapPCTBEHHON YCIyTH.

IIpu npenocTaBieHMH 3asgBUTENI0 pe3yJbTaTa TOCYAAPCTBEHHOM YCIyTM JOJDKHOCTHOE —JIMIIO
YIIOJITHOMOYEHHOTO OpraHa (pabOTHUK MHOTO(YHKIIMOHAIHHOTO IEHTPa) HHHOPMHUPYET €ro 0 cOOpe MHEHHI
3asiBUTENIE O KadecTBE IMPEIOCTABICHHON TrOCYJapCTBEHHOM YCIyrM M IpeasiaraeT eMy HpeJoCTaBUTh
aOOHEHTCKUH HOMEp YCTpPOWCTBA IMOJABMKHOM paanoTene(OHHON CBSI3M U1 y4dacTuUsl B OLIGHKE KadyecTBa
NpeOCTaBIECHHs TOCY1aPCTBEHHON YCIyTrH (1M OLEHHUTD MIPEJOCTaBIEHHYIO MY I'OCYJapCTBEHHYIO YCIYTY C
ucrnonbs3oBanueM cetu "MHTEepHET").

B ciywae oTka3za 3asBUTENS OT OLEHKHM KadecTBa IIPEIOCTABIIEHUS T'OCYJAapCTBEHHON YCIyI'M C
WCTIOJIB30BAHUEM CPEJCTB IMOJIBWKHON pannoreneoHHON CBS3M JODKHOCTHOE JIMIO YITOJHOMOYEHHOTO
oprana (paboTHUK MHOTO(YHKIIMOHALHOTO IIEHTPA) MpeiaracT BOCIOIB30BATHCA JIJIsl YIACTHS B YKa3aHHOU
OLICHKE TEPMHUHAJIBHBIM WM HHBIM YCTPOHCTBOM, PACIOJIOKEHHBIM HEMOCPEICTBEHHO B MeECTe
NpeIOCTaBIEHUs pe3yibTaTa TOCYIapCTBEHHON YCIyrd (MIPH HATUYUU TEXHUYECKUX BO3MOXKHOCTEH), 100
OIICHUTh KaueCTBO MPEJOCTABICHHOW €My IOCyJIapCTBEHHOM yCIyI'M Ha CIeHUaIM3UpOBaHHOM caiite ("'Bam
koHTpoJib") B cetu "UHTepHeT", a Takke B IMYHOM KabuHere Exunoro nmoprana, nmoprasna yciyr.

B ciywae cornmacus 3asBHTENs HAa y4yaCTHE B OLIGHKE KAauecTBAa NPEIOCTaBICHUS TIOCYIapCTBEHHOMN
YCIYTH C TIOMOIIBIO YCTPOMCTBA MOABUKHOW pamnoTesieOHHON CBs3W aOOHEHTCKUNM HOMEp yCTPOHCTBa
HOJIBUYKHOM pannoTeneOHHON CBSI3U, MPEJOCTABICHHBINA 3asBUTEIEM BMECTE C KOHTAaKTHBIMHU JaHHBIMHU,
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HEOOXOJIMMBIMU ISl BBISIBJICHUS €TI0 MHEHHUS O KadeCTBE NPEIAOCTAaBICHHsS TOCYIapPCTBEHHBIX YCIYT,
nepeaeTcss B aBTOMAaTH3UPOBAHHYI0 MHPOPMAITMOHHYIO cucTemy "MHpopMamoHHO-aHATUTHYECKAs CUCTEMA
MOHUTOPHUHTA Kaue€CTBA rOCYIaPCTBEHHBIX YCIyT".

V. OocynebHbin (BHeCcyaeOHbIN) NOpAAOK 06KanoBaHUA
peweHnn u gencTtemnn (besgencTemns) ynosIHOMOYEHHOro opraHa,
ero AOMMKHOCTHbIX NnuLy

MHcopmaumna gna 3aaBuTena o ero npaBe noaaThb Xanoody
Ha peweHua u (unu) gencTeua (6e3gencTeme) ynorITHOMOYEHHOIro
opraHa, ero fOMMKHOCTHbIX NUL,

94. 3asgBuTenp WMEET MpaBO MOAaTh kamoOy Ha pemeHus u (wnm) naerictBusa (Oe3nmelicTBue)
YIOJTHOMOYEHHOTO OpTaHa, ero JOJDKHOCTHBIX JIMII MIPH MPEAOCTaBICHUH TOCYAapCTBEHHON yCIyTH (najnee -
kKayio0a), B TOM YHCIIE B TOCYeOHOM (BHECYZCOHOM) MOPSIKE B CICIYIONINX CITyYasiX:

a) HapyIIEHHE CPOKA PETUCTPAIIUH 3asiBIICHIS,
0) HapyIIeHHE CPOKa MPETOCTABIICHUS TOCYIaPCTBEHHOHN YCITyTH;

B) TpeOOBaHUE y 3asBUTENS JOKYMEHTOB, HE NPEIyCMOTPEHHbIX HOPMATUBHBIMU IPABOBBIMHM aKTaMH
Poccuiickoii deneparuu Ui TpeAOCTaBIEHNs TOCYAaPCTBEHHON YCIIYTH;

I') OTKa3 B MPEIOCTaBICHUU IOCYIaPCTBEHHOM YCIYTH, €ClIM OCHOBAaHUS ISl OTKa3a HE MPETyCMOTPEHBI
q)eﬂepaJIBHBIMI/I 3aKOHAaMH1 U NPUHATBIMH B COOTBETCTBUH C HUMU MHBIMU HOPMATUBHBIMU IIPABOBBIMH aKTaMH
Poccuiickoit deneparuu;

1) OTKa3 B IpHEME JTOKYMEHTOB, MPEACTaBICHUE KOTOPBIX MPEIYCMOTPEHO HOPMATHBHBIMHU MPABOBBIMU
aktamu Poccuiickoit deneparuu 1y TpeaoCcTaBICHUs TOCYJaPCTBEHHOM YCIIyTH;

€) 3arpebOBaHHME C 3asBUTENS TPU MPEIOCTABICHUU TOCYJAPCTBEHHOM YCIYrdM TIUIaThl, HE
MpelyCMOTPEHHONW HOPMAaTUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepanuu;

’K) OTKa3 yIOJHOMOYEHHOI'O OpraHa, MpeoCTaBIsSIONIEr0 roCy1apCTBEHHYIO YCIYTY, €ro TOJKHOCTHBIX
JMI B UCHPABICHUM JOMYLIEHHBIX UMM OINEYaTOK U OMMOOK B BBIAAHHBIX B pE3yJbTaTe MPENIOCTABIICHUS
roCy/1apCTBEHHON yCIyTy JOKYMEHTax J100 HapyllIeHUe YCTaHOBJIEHHOTO CPOKa TaKUX UCIPaBIICHUM;

3) HapylleHME CpOKa WJIM HOpsjAKa BbAAYM JIOKYMEHTOB IO pe3yJjbTaTaM MpPeAOoCTaBICHUS
rOCyJJapCTBEHHOH yCIyTH;

1) IPUOCTAHOBJICHUE MTPEAOCTABIICHUS TOCYIapPCTBEHHOM YCIIYTH, €CJIM OCHOBAHUS MMPUOCTAHOBJICHHS HE
MpeIyCMOTPEeHBI (PeiepalbHBIME 3aKOHAMHU U TPUHSATHIMH B COOTBETCTBUU C HUMH WHBIMH HOPMATHBHBIMU
npaBoBeIMU akTamu Poccuiickoit dexneparuu, 3aKOHAMW W HHBIMM HOPMAaTHUBHBIMHM IPABOBBIMU aKTaMU
cyonekToB Poccuiickoit denepannu, MyHUIUTIATbHBIMU IPABOBBIMH aKTaMH.

Mpeamert xanobbl

95. TlpemMerom >kamoObl SBJISETCS HApyIICHWE TMpaB W 3aKOHHBIX HWHTEPECOB  3asBHUTEIS,
MIPOTHBOTPABHBIC pelieHuss U (Uin) AeicTBUsA (0e31eliCTBUE) YIIOTHOMOYEHHOTO OpraHa, €ro JTOKHOCTHBIX
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JUIl  TpU  TPEAOCTaBICHHM TOCYJApPCTBEHHON  yCIyTHW, HapylleHHe TOJOKEHUN  HACTOSIIETrO
AIMUHUCTPATUBHOTO PETJIAMEHTA U MHBIX HOPMATHUBHBIX MPABOBBIX aKTOB, YCTAHABIUBAIOIIUX TPEOOBAHUS K
IIPEIOCTABIJIEHUIO FOCYAAPCTBEHHON YCIIyTH.

YNONHOMO4Y€EHHbIN OpraH U YNOsIHOMOY€eHHbIe
Ha pacCcMOTpPeHUe Xanobbl AOMKHOCTHbIE NULA, KOTOPbIM MOXeT
ObITb HanpaBneHa xanoba

96. XKanoba mojaercst 3asBUTENEM B NHCbMEHHOW (popMe Ha OyMa)KHOM HOCHUTENE, B IJIEKTPOHHOU
(hopMe B yIIOJTHOMOYCHHBIN OpraH.

KanoObr Ha pemenuss u AcHCTBUsA (Oe3ACCTBHE) PYKOBOAWTENS YIOJHOMOYEHHOTO OpraHa
paccMaTpUBAIOTCSl HEMOCPEJACTBEHHO JIOJKHOCTHBIM JIMLOM OpraHa MCIOJHHUTEIbHON BIAacTH CyObeKTa
Poccuiickoit @enepariuu, ynolHOMOYEHHBIM Ha PACCMOTPEHHE KaJ00.

Mopsapok nogavm n paccMoTpeHus XKanoobl
97. Kanoba nomxHa CoepPKaTh:

a) HaUMEHOBaHHE YIOJIHOMOYEHHOTO OpraHa, MpPEeJOCTaBISIONIEr0 TOCYJIApCTBEHHYIO YCIYTY,
dbamunuio, UMs, OT4eCTBO (IIPH HAIMYUHM) €r0 JIOJDKHOCTHBIX JIUI, MPEAOCTABISIONIUX TOCYAAPCTBEHHYIO
yCIyTy, U (W) UX PYKOBOAMUTENEH, pelieHus u aercTBus (0e3/1elicTBrIEe) KOTOPBIX 00KaTyI0TCS;

0) dammnuio, UM, 0T4ECTBO (TIPU HATTMYUN) 3asIBUTEIIS, CBEJICHUS O MECTE JKUTEIhCTBA, a TAK)KE HOMEP
(HOMepa) KoHTaKTHOTro TenedoHa, agpec (aapeca) 3JIEKTPOHHOM MOYTHI (MPU HAIMYUK) U TTIOYTOBBIN ajpec, 1o
KOTOPBIM JOJIPKCH OLITH HaITpaBJICH OTBET 3asABUTECIIIO,

B) CBeJIeHUsI 00 00XKayeMbIX perIeHUsIX U (W) ASUCTBUAX (Oe3/1eliCTBHH) YIIOJHOMOUYEHHOTO OpraHa,
JIOJDKHOCTHOTO JIMIA YITOTHOMOUEHHOTO OpraHa, €ro pyKOBOJIUTEIIS;

r) JOBOJBI, HA OCHOBAaHHHM KOTOPBIX 3asBUTENIb HE COTJACEH C PEIICHUsSMU W (WIK) IeHCTBUSAMU
(Oe3neiicTBUEM) YHOJIHOMOYEHHOTO OpraHa, JOJDKHOCTHOTO JIMIIA YIOJIHOMOYEHHOTO OpraHa, €ro
PYKOBOJUTEIIS.

3asBuTEIIEM MNpEACTABIAIOTCA JOKYMCHThBI (HpI/I HaJ'II/I‘—II/II/I), MOATBCPKAAOIMIUE €TI0 J0BOJbL b0 HX
KOIINH.

98. B cinyuyae mogaum kanoObl uyepe3 MHOrO(YHKIMOHAIBHBIN LEHTP, MHOIO(YHKIIMOHAIBHBINA LIEHTP
oOecrieunBaeT nepeaady >kajoObl B YIMOJHOMOYEHHBIM OpraH B MOpPSJKE U CPOKH, KOTOpPbIE yCTAaHOBJICHBI
COTJIAIIEHHEM O B3aUMOJCHUCTBUH, 3aKIIOYCHHBIM MEXIy MHOTO(QYHKIMOHAIBHBIM LEHTPOM U
YIOJIHOMOYEHHBIM OPraHOM, MPEJOCTaBIIIOIUM IOCYJapCTBEHHYIO YCIYTy, HO HE IO3[Hee padodero aHs,
CJICAYIOUIETO 3a JHEM MOCTYIUIEHUS 5Kal00Bbl.

99. Ilpuem 3>kano0® B MUCBMEHHOW (QOpPME OCYIIECTBISETCS YMOTHOMOUYEHHBIM OpPraHOM B MeCTe
IpeIOCTaBIEHUs] TOCYNAapCTBEHHOM ycinyru (B MecTe, Tle 3asBUTENb oOpaimajics 3a TOJyuYeHUEeM
rOCYy/IapCTBEHHOW YCIYTH, HapyIICHHE TOpPsAKa MPEeIOCTaBICHUs KOTOPOH oOxkamyercs, TUOO B MeCTe, Tie
3asBHUTEJIEM IIOJyYEH pe3yJIbTaT YKAa3aHHOW TOCYJapCTBEHHOW YCIyrd JHOO OTKa3 B TPEIOCTABICHUU
rOCYJIapCTBEHHOM YCITyTH).

Bpems npuema xano0 J0KHO COBMAAATh CO BPEMEHEM IPEIOCTABICHUS TOCYTaPCTBEHHBIX YCIIYT.
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100. B cmnydae momaun kajnoObl TMPU JIMYHOM TMpUEME 3asSBUTENb MPEAbIBIAET JIOKYMEHT,
YAOCTOBEPSIONIUN JIMYHOCTh, B CIydae €CJIM >Kajnoda TMOoJaeTcsl uepe3 MPEICTaBUTENS 3asBUTENS, TaKke
MPEACTABISETCS JOKYMEHT, MOATBEPKIAIOIINNA MTOJTHOMOYHUS MPEICTABUTENSI HA OCYIIECTBICHUE JEHCTBUN OT
WMEHH 3asBUTEN. B ciyuae ecnu xanoba HampaBisieTCcsl MOCPEACTBOM MOUYTOBOM CBSI3HM, HAIIPABIISIETCS KOTIHUS
JIOKYMEHTA, TOTBEPIKIArOIIas TOJTHOMOYHNS MPEACTABUTENS, 3aBEPEHHAs HOTAPUYCOM WM WHBIM JIUIIOM B
NopsiJike, ycTaHoBJIEeHHOM cTaTbeil 185.1 I'paxnanckoro kojekca Poccuiickoit denepanu.

101. B onexkTpoHHOM BHAE Kanoba MOXeT ObITh TMOJaHa 3asBUTENEM I[OCPEJICTBOM caiTa
YIOJIHOMOYEHHOI0 oprana, Equnoro noprana, noprajia yciyr.

[Ipn momade xaysoObl B AJIEKTPOHHOM BHJIE JOKYMEHTHI, yKazaHHble B TyHkKTe 100 HacTosiero
AIMUHUCTPATUBHOTO periiaMeHTa, MOTYT OBITh TPEICTaBICHBI B (OpME DJICKTPOHHOTO JIOKYMCHTA,
MOJMACAHHOTO 3JICKTPOHHOM TMOANUCHIO, BHUJ KOTOPOM MPEIyCMOTPEH 3aKOHOJATENbCTBOM Poccuiickon
Oeneparnuu. [Ipu 5T0M TOKyMEHTa, YIOCTOBEPSIOIIETO JTUYHOCTh 3asBUTEIS, HE TpeOyeTcs.

102. B ymoJHOMOYEHHOM OpraHe OINpeNeNsIIoTCs YHOJIHOMOYEHHbIE Ha pacCMOTpPEHHE Kajlol
JOJDKHOCTHBIE JIMIA, KOTOPbIE 00€CIeurnBaloT:

a) IpUeM M PacCMOTPEHHUE 5Kanoo;
0) HanpaBJieHUE Kaj00 B YIIOJIHOMOUYEHHBINA HA UX PACCMOTPEHUE OPIaH.

103. XKamob6s1 Ha permeHust u (Wau) aercTBus (Oe3aeHCTBHE) AOHKHOCTHOTO JIMIA YITOJHOMOYEHHOTO
OopraHa pacCMaTpUBAIOTCS PYKOBOJMTENIEM YIOJIHOMOYEHHOTO OpraHa WIM JODKHOCTHBIM  JIULIOM
YIOJTHOMOYEHHOTO OpraHa, YHNOJTHOMOYEHHBIM Ha paccMoTpeHue xano0. XKamoOwl Ha pemieHus u (Win)
neiictBus (0e3neiicTBIE) PYKOBOAUTENS YIIOJHOMOUYEHHOTO OpraHa paccMaTpUBAIOTCS JOJKHOCTHBIM JIHIIOM
OpraHa HCIIOJIHUTEIBHON BIAcTH cyObekTa Poccuiickoit denepanuu, yNOJTHOMOYEHHBIM Ha PacCMOTpPEHUE
xaio0.

104. B ciyuae, ecnu »kajno0a TMoOjJaHa 3asBUTENIEM B OpraH, B KOMIIETCHIIMIO KOTOPOTO HE BXOJHT
OPUHATHE peUleHHs] Mo kajiobe, B TedeHHe 3 padouux THEH cOo JHS ee perucTpalud yKa3aHHbI opraH
HaMpaBISET Kano0y B YIIOJIHOMOYEHHBIA Ha €€ pAaCCMOTPEHHE OpraH U B MUCbMEHHOU (opme uHbopMuUpyeT
3asiBUTENIS O MIEPEHANPABICHUH KaJIOObI.

105. YosiHOMOYEHHBIN OpraH 00ecreurnBaeT:
a) OCHaIIIEHUE MECT IIpreMa kajoo;

0) nuHdopMUpOBaHHE 3asiBUTENIEH O MOpsJIKEe 00KajloBaHUs pelleHud U (Uiu) nedcTBuil (0e3neicTBus)
YIIOJTHOMOYEHHOTO OpraHa, JJOJDKHOCTHBIX JIMI[ YIOJHOMOYEHHOTO OpraHa IOCPEICTBOM pPa3MEIICHHS
nH(popManuy Ha WHPOPMAIIMOHHBIX CTEHJAaX B MeCTaX MPeIOCTaBICHUS TOCYIapCTBEHHOHN yCIyrH, Ha caiite
YIOJIHOMOYEHHOTO OpraHa, Ha EnuHoM noprase, noprajie yciyr;

B) KOHCYJIbTUPOBAHHE 3asBUTEICH O MOpsAIKe 00KaIOBaHUS peIIeHUi U (Mu) AeicTBHid (0e3aelicTBI)
YIOJIHOMOYEHHOT'O OpraHa, J0JKHOCTHBIX JIML YIOJHOMOYEHHOI'O OpraHa IpH JIMYHOM MpUeMe, B TOM YHCIie
10 Tesie(hOHY, C UCIIOJIB30BAHUEM CaiiTa yIIOJIHOMOYEHHOIO OpPraHa;

F) 3aKJII0OYCHUE COTJIAICHUH O B3aHMOﬂeﬁCTBHH MCXKOY MHOFO(bYHKI_II/IOHaJ'IBHBIM LHCHTPOM H
YHOOJIHOMOYCHHBIM OpraHOM B 4YaCTH OCYIICCTBJICHUSA MHOFOCI)YHKLII/IOHB.HBHLIM LHECHTPOM IIpUeMa )Kanobd u
BbIJIAYH 3asABUTCIIIO PC3YJIbTATOB pACCMOTPCHUA )KaJ'IO6;
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1) hopMHUpOBaHKE ¥ MPEACTABICHUE €XKEKBapTanbHO B DemepanbHy0 Cly)O0y MO TPYAy H 3aHSATOCTH
OTYETHOCTU O IMOJYYCHHBIX M PACCMOTPEHHBIX kKajJ00ax (B TOM YHCIE O KOJMYECTBE YIOBICTBOPEHHBIX M
HEYJIOBJIETBOPEHHBIX JKaJ00).

CpoOKu paccMOTpeHUs Xanoobl

106. XKanoba, moctynusiIas B yHOJTHOMOYEHHBIM OpraH, MOUIEKHUT PETUCTPALlMK He T03](Hee pabodero
JTHS, CJIEAYIOLIETO 32 JIHEM €€ MOCTYIIIEHUS.

107. XKanoba moanexuT pacCMOTPEHHIO B TeueHue 15 paboumnx JAHEH Co IHS ee PerucTpalyi, a B Cydae
00KaJIOBaHUsI OTKa3a yIMOJHOMOYEHHOTO OpraHa B NpHEME TOKYMEHTOB Y 3asBHTENs JIMOO B WCIPABICHUU
JOMMYHUICHHBIX OIICYAaTOK U OIIMOOK HIU B cirydae o0 KaoBanus HapylmcHUsA YCTAaHOBJIICHHOI'O CPOKa TaKHUX
VICTIPABJICHUI - B TeUCHHE 5 pabouuX JHEH CO JHS €€ perucTpanuu.

Pe3ynbTaT paccMoTpeHus Xanoobl
108. Pe3ynbTaToM paccMOTpeHus kajo0bl SIBJISETCS IPUHATHE OJTHOTO U3 CIEAYIOIIUX PEIICHUNI:

a) YJIOBJIETBOPUTH XajioOy, B TOM 4ucie B (OpME OTMEHBI MPHUHATOrO YIOJIHOMOYEHHBIM OPraHOM
pelleHMs], UCIPABIECHUS JOMYIIEHHBIX OINEYaTOK M OMIMOOK B BBIJAHHBIX B pe3yjbTaTe MpelOCTaBICHUS
rOCYy/JapCTBEHHOW YCIYTM IOKYMEHTaX, BO3BpaTa 3asBUTENI0 JIEHEXHBIX CPENCTB, B3UMaHHUE KOTOPBIX HE
NIPeAYyCMOTPEHO HOPMATUBHBIMU IPAaBOBBIMU akTaMu Poccuiickon denepanyv, HOpMaTUBHBIMU IPABOBBIMU
akTamu cyObekToB Poccuiickoit denepariy, MyHUIIUITAILHBIME ITPABOBBIMU aKTaMH;

0) 0TKa3aTh B yIOBIETBOPEHUH >KaJIOObI.

109. Ilpu ynoBieTBOpeHHH KajloObl YIOJTHOMOYEHHBIN OpraH NMPUHUMAeT MCUEPIBIBAIOIINE MEPHI IO
YCTPAHECHMIO BBISIBJICHHBIX HApYIICHUH, B TOM YHUCJE MO BbIAA4e 3asABUTEIIO pe3yJsibTaTa roCyJ1apCTBEHHOH
yCIIyTU HE TMo3aHee 5 pabouux [HEH cOo AHS MPUHSATHS COOTBETCTBYIOLIETO pEIICHMs, €CIM WHOE He
YCTaHOBIJIEHO 3aKOHOaTeNbcTBOM Poccuiickoi denepanni.

110. B ynoBIeTBOpEHNH KaI00bI MOKET OBITh OTKA3aHO B CIEAYIOIIUX CIIydasx:

a) HAJIMYKE BCTYMMBIIETO B 3aKOHHYIO CHITy PEIICHUS CyJIa 0 kKajao0e O TOM K€ MPEIMETe U 1O TEM Ke
OCHOBaHUSIM;

0) mogava >kajaoObl JIMIIOM, IMOJIHOMOYHS KOTOPOTO HE TOATBEPXKICHBI B TOPSIKE, YCTAaHOBJICHHOM
3aKoHoJaTenbCcTBOM Poccuniickon denepanny;

B) HaJIMUKE PELICHUS T10 jkajo0e, MPUHATOrO paHee B COOTBETCTBHHU ¢ TpeOoBaHusAMH [IpaBui mogaun u
paccMoTpeHHsl kano0 Ha pemieHus U JIedcTBus (Oe3aeiicTBue) (enepaabHBIX OPraHOB HMCIIOJHUTEIHHOU
BJaCTM M HX JODKHOCTHBIX JIML, (eAepanbHbIX TIOCYJapCTBEHHBIX CIYXallUX, JOJKHOCTHBIX JIUI]
roCcy/apCTBEHHBIX BHeOM0KETHBIX (oHIoB Poccuiickoit denepanun, rocyJapCTBEHHBIX KOPIOPALUM,
HAJIeJICHHBIX B COOTBETCTBMM C (pelepajbHbIMM 3aKOHAMH IIOJIHOMOYMSAMH IO HPEAOCTABICHHIO
rOCYJJapCTBEHHBIX YCIYr B YCTAHOBJIEHHOHM cdepe NesTeNbHOCTH, U UX JOJHKHOCTHBIX JIML, OpraHU3alui,
npeaycMoTpeHHbIX 4acTbio 1.1 cratem 16 ®DenepanmpHoro 3akona "OO opraHu3aluy TperOCTaBICHUS
TOCYJQpPCTBEHHBIX U MYHUIMIIATBHBIX YCIyr", H UX paOOTHHUKOB, a TaKXKe MHOTO(YHKIIMOHAIBHBIX IIEHTPOB
MPEIOCTABJICHNsI TOCYJAapCTBEHHBIX M MYHMIMIAIBHBIX YCIYT M HUX pPaOOTHHUKOB, YTBEPXKIECHHBIX
noctanoBieHnem IlpaBurensctBa Poccuiickoit ®enepanmmu or 16 aBrycra 2012 1. N 840 (CobOpanue
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3akoHonarenscTBa Poccuiickoit ®enepauun, 2012, N 35, ct. 4829; 2014, N 50, cr. 7113; 2015, N 47, cr.
6596; 2016, N 51, ct. 7370; 2017, N 44, cT. 6523; 2018, N 25, c1. 3696), B OTHOIIICHHH TOTO K€ 3asIBUTEISA U
10 TOMY € MPEAMETY >KaJ00BI.

111. XKanoba moxeT ObITH OCTaBJIeHA O€3 OTBETA B CJICIYIONIUX CIIydasiX:

a) HaJM4yue B jkKajoOe HEIeH3YPHBIX JINOO OCKOPOMTENbHBIX BBIPAXKEHHM, yrpo3 >KU3HHU, 3OPOBBIO0 U
UMYLIECTBY JODKHOCTHOTO JIMIIA YIIOJHOMOYEHHOI'O OpPraHa, a TAKKe YJICHOB €ro CEMbH;

0) OTCyTCTBHE BO3MOKHOCTH MPOYUTATh KaKy0-TH00 4acTh TEKCTa 3Kajao0bl, (aMIIINI0, UMS, OTUECTBO
(pu HaNM4MK) U (WIIK) TIOYTOBBIN agpec 3asiBUTENs, yKa3aHHbIE B jkanole.

112. B oTBeTe 1o pe3yiabTataM pacCMOTPEHHs KaJl0Obl yKa3bIBAIOTCS:
a) HaMMEHOBAaHME OpraHa, IMPEJOCTAaBIIIOLIET0 FOCYAapCTBEHHYIO YCIYTy, PacCMOTPEBILErO Xkailooy,
JOJKHOCTh, (pamMuiusi, UMs, OTYECTBO (MPU HATUYMM) JOJDKHOCTHOTO JIMIA, MPHUHSBIIETO pEIIeHUE I10

JKaoOe;

0) HOMep, mgara, MECTO TPUHATUS pEHICHHs, BKJIIOYas CBEICHHS O JOJKHOCTHOM —JTHIE
YIOJTHOMOYEHHOTO OpraHa, petieHus u (win) aeiictBus (6e31eiicTBre) KOTOPOro 00kKaIyeTcs;

B) (paMuiIHs, UMsI, OTYECTBO (IIPU HAJIMYMN) 3asIBUTEIIS,
') OCHOBaHUS JJI IPUHSTHS PEIIECHUs 10 kKanooe;
1) IPUHSTOE IO KanoOe perieHue;

€) B cliydyae, eciiu jkajo0a mpu3HaHa 0OOCHOBAaHHOM, - CPOKM YCTPAHEHHUS BBISIBICHHBIX HApYILICHUH, B
TOM YHUCJIE€ CPOK MPEAOCTABICHUS Pe3yIbTaTa rOCyJapCTBEHHOM YCIIyTH;

)K) CBCACHUA O MOPAAKE 00’KaIoBaHUs IPUHATOTO I1O Kamooe peuICHus.

113. B cimyyae ycTaHOBIIGHHS B XOZ€ WJIM IO Pe3yJbTaTaM PacCMOTPEHHS KajJoObl MPU3HAKOB COCTaBa
aIMUHHUCTPATUBHOI'O IIpaBOHAPYIIEHUSA WM IIPECTYIUIEHUS NOJDKHOCTHOE JIMIO YIIOJIHOMOYEHHOI'O OpraHa,
YIIOJITHOMOYEHHOE Ha PACCMOTPEHHE KaJl00, HAIPaBIsIeT UMEIOIIUECS] MaTepHAITbl B OPTaHbI TPOKYPATYPHI.

Mopsaok nHcpopmmpoBaHuA 3aaBUTENSA O pe3ynbTaTax
paccMOTpPeHMUA Xanoobl

114. MoTHBHpPOBaHHBIH OTBET MO pe3yJbTaTaM pPACCMOTPEHHUS  JKAIOOBI  MOIIHMCHIBACTCS
YIOJHOMOYEHHBIM Ha pPacCMOTpPEHHE >KaloObl JOJDKHOCTHBIM JIMIIOM U HalpaBisieTcs 3asBUTENIO B
NMCbMEHHONH (opMe WIM IO KEJaHWI0 3asBUTENs B (OpME 3JIEKTPOHHOIO JOKYMEHTA, IOANUCAHHOTO
JIEKTPOHHON TMOAINUCHI0 YHIOJIHOMOYEHHOIO Ha PACCMOTPEHHE KaJOObl JOJKHOCTHOIO JIMIIA, BUJ KOTOPOH
YCTaHOBJIEH 3aKOHOAATeNbCTBOM Poccuiickon denepannu, HE MO31HEE AHSA, CIEAYIOLIETO 3a JHEM IPUHATUSA
pELIEeHUs 110 pe3yJIbTaTaM pacCMOTPEHUS HKaJIO0BI.

Mopsaaok o6xxanoBaHus peLleHus no xanobe

115. 3asButens BrpaBe 00)kajoBaTh pelIeHHE, MPUHATOE MO jkanobe, HanmpaBuB ero B denepalbHyIO
CITy>k0y 1O TPYy U 3aHSATOCTH.
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116. B ciyuae ecnu 3asBUTEIb HE YIOBJIETBOPEH PELICHUEM, IIPUHATHIM B X0JI€ PACCMOTPEHUS KaJI00bI
WIM OTCYTCTBUEM pEIICHUS MO HeH, TO OH BIpaBe O0XKaJlOBaTh NPHUHITOE PEIIEHHE B COOTBETCTBHU C
3aKoHoarenbcTBOM Pocculickon denepanuu.

ﬂpaBo 3asaBuTensd Ha nony4vyeHue VIH(t)OpMaLI,VIM N AOKYMEHTOB,
HeobxoauMbIX A5 060CHOBAHUA U paccMoTpeHusA XXanoobl

117. 3asBurens HMeeT MNpaBO Ha MOJyYCHHE HCYEpNbIBalomied WHPOpMAMU U JOKYMEHTOB,
HEOOXOAUMBIX JUIst 0OOCHOBaHHS U PACCMOTPEHUS JKAIOOBbI.

Cnoco6bl MH(hopMMpOBaHUSA 3asBUTENEN O Nopsake nogavun
MU pacCMOTpPEHUs Xanobbl

118. Mudopmarus o mopsake Mojaud M pacCMOTPEHMS Kajao0bl pa3MelnaeTcss Ha WH(GOPMAIMOHHBIX
CTEH/IaXx B MECTax IPEJOCTaBJIEHUS TIOCYAApCTBEHHOW YCIYI'M, Ha caiTe YIOJHOMOYEHHOI'O OpraHa, Ha
EnvnoMm moptane, mopTane yciuyr, a TaKKe MOXKeT ObIThb COOOIIeHa 3asBUTENI0 B YCTHOH W (M) B
MUCbMEHHOU opme.

MNepeyeHb HOPMATMBHLIX NPABOBbLIX aKTOB, PeryfMpyroLwmx
nopsaaok aocyaebHoro (BHecyaebHoOro) o6xanoBaHUA peLueHun
u gencrtBun (besgencTBmsa) opraHa, npeaocTaBnAKOLWEro
rocyfapCcTBEHHYI0 YCIyry, a Takke ero AOMMKHOCTHbIX N,

119. Tlopsgok mocynebHOro (BHeCyaeOHOro) oOKajoBaHWS pEHICHUH M ACHCTBUN (Oe31eilCTBUA)
opraHa, HpeJOCTaBIIAIOUIET0 TOCYIAPCTBEHHYIO YCIYTYy, a TaKKe €ro JOJUKHOCTHBIX JIUIl PEryIupyercs
®enepanbHbIM 3aKoHOM OT 27 ntoist 2010 r. N 210-D3 "OO6 opranu3zaiuy npeocTaBiIeHus ToCyAapCTBEHHBIX
U MYHULUIAIbHBIX yciIyr" u nocraHosieHueM llpaBurensctBa Poccuiickoit @enepanuu ot 16 arycra 2012
r. N 840 "O mopsiake momaun u pacCMOTPEHUS Kalo0 Ha pemeHus u neiictus (Oe3nericTBie) eneparbHbIX
OpPTraHOB WCIIOJIHUTEIFHONW BJIACTH M WX JOJDKHOCTHBIX JIHI, (efAepabHBIX TOCYIApCTBEHHBIX CITY)KAIIHX,
JIOJDKHOCTHBIX JIML TOCYJapCTBEHHBIX BHEOOMKETHBIX (poHnoB Poccuiickoit denepannu, rocyjapcTBEHHbBIX
KOpIOpalvii, HaIeJIeHHBIX B COOTBETCTBUU € (pefiepabHbIMU 3aKOHAMH TTOJTHOMOYMSIMU 110 TIPEAO0CTABICHHIO
TOCYJJapCTBEHHBIX YCIYT B YCTAHOBJICHHOH cdepe NesTeNbHOCTH, U WX JOHKHOCTHBIX JIML, OpraHU3alHid,
npeaycMoTpeHHbIX 4YacTthto 1.1 crarbu 16 ®enepanbHoro 3akoHa "OO opraHu3auud MPeAOCTaBICHUS
TOCYJTApPCTBEHHBIX W MYHUIIMIIATBHBIX YCIyT", B UX paOOTHUKOB, a TaKKe MHOTO(YHKIIMOHAIBHBIX IIEHTPOB
MPEIOCTABICHUS TOCYIaPCTBEHHBIX U MYHUIIUITATBHBIX YCIYT U UX PaOOTHUKOB'".

120. Undopmanus, ykazanHas B pazzenie V HacTosAmero AJIMUHUCTPATUBHOIO PETIaMEHTa, MOJJIeKUT
o0s13aTenpHOMY pa3MelleHuto Ha Enunom moprare.

VI. Oco6eHHOCTU BbINONTHEHUA aAMUHUCTPaTUBHBLIX Npoueayp
(aencTBUi) B MHOroPyHKLMOHaNbHbIX LIeHTpax

121. TlomydyeHue 3asBUTEIEM TOCYJAPCTBEHHOW YCIyrH B MHOTO(QYHKIIMOHAIHHOM IICHTPE
OCYIIECTBIISIETCS. B COOTBETCTBUU C COTNIANICHUSIMH, 3aKIIOYEHHBIMH MEXIY MHOTO(YHKIIMOHAIBHBIM
LIEHTPOM M YIIOJTHOMOYEHHBIM OPTaHOM.

122. 3asBneHne cO BCEMH HEOOXOIUMBIMHU JIOKYMEHTAMH IOJACTCS 4Yepe3 MHOTO(YHKIMOHAIbHBINA
LEHTP B TMOPSIKE, yCTaHOBIEHHOM [IpaBuiaMu opraHu3anuy IesiTeIbHOCTH MHOTO(YHKITMOHAIBHBIX IIEHTPOB
MPEAOCTABIICHUS] TOCYJAPCTBEHHBIX M MYHUIUIAIBHBIX YCIYI, YTBEPKICHHBIMM IIOCTAHOBIIEHHEM
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[IpaButensctBa Poccuiickoit @enepanun ot 22 pekabps 2012 r. N 1376 (CoOpanre 3aKOHOAATEIHCTBA
Poccuiickoit @enepanun, 2012, N 53, ct. 7932; 2013, N 45, ct. 5807; 2014, N 20, ct. 2523; 2015, N 11, cr.
1594; N 29, ct. 4486; N 42, cT. 5789; 2017, N 5, ct. 809; N 10, ct. 1478; N 32, cT. 5065, 5086; N 44, cT.
6519; N 52, ct. 8143; 2018, N 4, ct. 636; N 21, cT. 3019; N 33, ct. 5415; 2019, N 15, c1. 392).

123. MHOroyHKIIMOHAJIBHBIN LEHTP B COOTBETCTBMM C ab3aneM TpuHaauaTelM nyHkTa 15 IlpaBun
pa3paboTKU U YTBEPXkAEHUS aJAMUHUCTPATUBHBIX PErJIaMEHTOB NPEAOCTABICHHUSA TOCYAApCTBEHHBIX YCIYT,
YTBEPKACHHBIX mocTaHoBieHueM IIpaButenscrBa Poccuiickoit @enepanuu or 16 mas 2011 r. N 373 "O
pa3paboTKe U YTBEPKACHUHN aJIMUHUCTPATUBHBIX PETIAMEHTOB OCYIIECTBJICHHUS TOCY1apCTBEHHOT'O KOHTPOJIS
(Hazm3opa) M aAMUHMCTPATUBHBIX PETJIAMEHTOB MPENOCTABICHUSI I'OCYJAapCTBEHHBIX YCIYT", OCYIIECTBISAET
TaK)K€ WHbIE JEHCTBUS, HEOOXOIUMBIE JI1 NPENOCTABIEHUS TOCYAapCTBEHHOM YCIyrd, B TOM 4YHCIIE
CBS3aHHBIE C IIPOBEPKON JEMCTBUTEIHHOCTH YCHWJIEHHOM KBaTU(UIMPOBAHHOM 5SJIEKTPOHHON MOJIMUCH
3asBUTEINS, MCIIOJIB30BAaHHOM MpH O0OpallleHMM 3a IOJY4YEHHEM TOCyJapCTBEHHOM YCIyrM, a Takke C
YCTAaHOBJICHHEM IIEPEUHS CPEICTB YAOCTOBEPSIOIIMX LIEHTPOB, KOTOPBIE JOMYCKAIOTCS JJI UCIOJIb30BAaHUS B
Hensax o0ecreueHus] yKa3aHHOW NPOBEPKM M ONPEICNSIOTCS Ha OCHOBAHUHU YTBEPXKIAeMOW OpraHoM,
IPEAOCTaBIIAIONIMM TOCYJapCTBEHHYIO YCIYTy, 10 corjlacoBaHuio ¢ DenepanbHOil ciny:x00i 6e30macHOCTH
Poccmiickoit ®enepanmu Momenu yrpo3 Oe3omacHocTH WHGOpPMAMA B  HHPOPMAIIMOHHOW CHCTEME,
UCIIONIb3YyeMOM B LeNsIX IMpHeMa oOpalleHuid 3a TMOJlydeHHEM TOCYJapCTBEHHON yciayru u  (Win)
IIPEIOCTABIICHUS TAKOU YCIIyTH.

124. B cayyae mopayd 3asBICHUA CO BCEMHM HEOOXOAMMBIMH  JTIOKYMEHTaMU  4Yepe3
MHOTO(YHKIIMOHAJIIbHBIH ~ LEHTP JaToil mpuema 3asdBJICHUS  CUMTAeTCsd  JlaTa  PErucTpalud B
MHOTO(YHKIIHOHAJILHOM LIeHTpe. B ciydae ecnu 3asBiIeHHE OJaHO Yepe3 MHOTO(PYHKIMOHAIBHBIA LIEHTP U K
3asBJICHHI0O HE [MPWIOXKEHbl HEOOXOAMMbIE JOKYMEHThl WM TPUIOKEHb HE BCE JOKYMEHTHI,
YIOJHOMOYEHHBIM OpraH B 5-IHEBHBIN CPOK € JaThl MOJA4M 3asBJICHHUS B MHOTO(QYHKIIMOHAIBHBIN IIEHTP
HamnpaBjiileT B MHOTO(YHKIMOHAIbHBIM LEHTP B DJEKTPOHHOM Qopme yBeaomiieHHE 00 OTKa3e B
pPacCMOTPEHUH 3asIBJICHHS C YKa3aHUEM MPUYUH OTKa3a M MOpPsIKa 00’KaJOBaHUS BIHECEHHOTO PEIIeHUs IS
UHGOPMHUPOBAHUS 3asiBUTENsE 00 OTKa3e B PAaCCMOTPEHUH €ro 3asBICHUSA, a TaKXKe O BO3MOXXHOCTHU
MIPECTABICHUS 3asBICHUSA U HEOOXOMMBIX JOKYMEHTOB ITOBTOPHO.

125. TlpenocraBieHrue rocyJapCTBEHHON YCIyTH Yepe3 MHOTO(PYHKIIMOHAIbHBIC IIEHTPHI BKIIOYAET B
ce0s cienyIonue aAMUHUCTPATHBHBIC POIIEAYPHI (IEHCTBUS):

a) UWHPOPMUpPOBAHUE 3asBUTENEd O TMOPAOKE TMPEAOCTaBICHHUS TOCYJAapCTBEHHON YyCIyrd B
MHOTO(YHKIIMOHATBHOM ILIEHTPE, O XO/I€ BBIMOJIHEHUS 3aMpoca O MPeJI0CTaBICHUN TOCYAapCTBEHHOM YCIyTH,
110 MHBIM BOIIPOCAM, CBSI3aHHBIM C MPEAOCTABICHUEM TOCYJAapCTBEHHOM YCIYTH, a TaK)Ke€ KOHCYJIbTHPOBAHUE
3asiBUTEIICH O TOPSIKE MPEIOCTABIICHUS TOCYIaPCTBEHHOHN YCIIyTH B MHOTO()YHKIIMOHAIILHOM LIEHTPE;

0) mpueM U perucTpanus 3asiBJICHUS CO BCEMU HEOOXOIUMBIMU JJOKYyMEHTaMU;

B) HampaBJICHHUE 3asBJICHUS CO BCEMH HEOOXOIMMBIMHU JOKYMEHTaMU B YIIOJTHOMOUYEHHBIN OpraH;

F) YBEAOMIICHHUE 3asABUTCIIA O IPUHATOM PCHICHUHW O HAa3HAYCHHU e)KeMeCSIYHOH BBIIIATEI JIMOO 00
OTKa3¢ B YAOBJICTBOPCHUH 3asABJICHUA.

126. Ilpu nocTyIuIeHU! 3asiBICHUS 1 HEOOXOIUMBIX JOKYMEHTOB MHOTO(YHKIIMOHATIBHBIN LIEHTP:

a) CBCPACT AAaHHBIC NPCACTABJICHHBIX JOKYMCHTOB C JaHHBIMH, YKA3aHHBIMHA B 3a4BJICHHUU,
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6) IMPOBEPACT KOMIIIICKTHOCTbD HAOKYMCHTOB, MpaBHUIIBHOCTDb O(i)OpMJ'ICHI/IH n COACPIKAaHUC
OpeACTAaBJICHHBIX JTOKYMCHTOB, COOTBETCTBUC CBGHGHHﬁ, COACPIKAIINUXCA B PA3HBIX JOKYMCHTAX;

B) PETUCTPUPYET 3asIBICHHUE;

T') BBIJIAET 3aABUTENIO PACITUCKY-YBEAOMIICHHUE C YKA3aHHEM PETUCTPAIlMOHHOTO HOMEpa U JIaThl IpremMa
3asBIICHUS;

1) obOecrieyuBaeT Iepegadyy B YIHOJIHOMOYEHHBIM OpraH 3asBI€HHUS U HEOOXOJUMBIX IOKYMEHTOB B
JIEKTPOHHON (OopMe B COOTBETCTBUU C HOPMATHBHBIMM NpPaBOBBIMU akTamu Poccuiickoit deneparuu u
COIVIAIIEHUEM O  B3aMMOJACWCTBHUH,  3aKJIIOYEHHBIM  MEXJIy  YNOJIHOMOYEHHBIM  OpPraHoM |
MHOTO()YHKIIHOHAJIEHBIM LIEHTPOM, B MOPSIKE M CPOKH, KOTOPHIE YCTAHOBJICHBI 3TUM COTJIALIICHHEM, HO HE
no3Hee pabouero JHs, CIEeTYIOLIEro 3a THEM IOCTYIUICHNUS 3asiBICHNUS;

€) BblAaeT (HampaBlsieT) 3asBUTENIO YBEJOMJIEHHE O MPHUHATOM pEUICHHH, IOJIydeHHOe B (opme
JIEKTPOHHOI'0 JIOKYMEHTA U3 YIOJIHOMOYEHHOI'0 OpraHa.

127. IlpegocTaBieHue rocy1apcTBEHHOHN YCIyTH NOCPEICTBOM KOMITJIEKCHOTO 3aIpoca BKIIIOYAET B ceOs
CIIEyIOIINE aAMUHUCTPAaTUBHBIE IPOLIEAYPHI (IEHCTBUA):

a) IPUEM U PETUCTPALIUS KOMIUIEKCHOTO 3a1poca;

0) CKaHUPOBAHUE MPEACTABICHHBIX JOKYMEHTOB, HEOOXOIUMBIX /ISl PEOCTABJICHHS TOCYAapCTBEHHOM
YCIIYTH, IPETyCMOTPEHHON HACTOSIIIIUM A IMHUHUCTPATUBHBIM PETJIAMEHTOM;

B) (popMHpOBaHUE W HAIpPaBICHHE MHOTO(YHKIHOHAIBHBIM LEHTPOM MEXBEJOMCTBEHHOTO 3ampoca B
OpraHbl, MPEJOCTABIISIIONINE TOCYIAPCTBEHHbIE YCIYTH, B UHbIE OpraHbl IOCYJIapCTBEHHOM BJIACTH, OPTaHbI
MECTHOI'O CaMOYMPABJICHUS M OPraHU3allM{, YYaCTBYIOIIME B MPEIOCTaBICHUU TOCYAAPCTBEHHBIX YCIYT, B
pacCTOpSDKCHHHM KOTOPBIX HAXOASTCS JOKYMEHTHI (CBEICHHS), B CiIydae HEMPEACTaBICHUS HEOOXOIUMBIX
JIOKYMEHTOB 3asiBUTEJIEM CAMOCTOSTEIHHO;

I') HallpaBJICHHE KOMIUIEKCHOTO 3ampoca cO BCEMU HEOOXOIUMBIMU TOKYMEHTaMU B YIOJHOMOYEHHBIN
Opra;

I[) YBCAOMIICHUEC 3ajBUTCIIA O HPUHATOM PCIICHHU O HA3HAYCHUU eKeMEeCIYHOH BBIILIATHI JIHOO 00
OTKa3C B YAOBJICTBOPCHUU 3asABJICHUA.

HocynebHbin (BHecyaebHbIN) nopsanoK o6xanoBaHUsA
peweHn n aencTBumn (6e3pencTemA) MHOrocyHKUMOHaNbHbIX
LeHTPOB, X paboTHUKOB

128. 3agBuTens HMMeET MpaBO IMOJATh JKanoOy Ha pemeHus U (wim) aeWcTBus (Oe3nelicTBue)
MHOTO()YHKIIMOHAJILHOTO IIEHTPa, pabOTHHKAa MHOTO(QYHKIMOHAJIBHOTO LEHTpAa MpPHU TNPEAOCTABICHUN
TOCyIapCTBEHHOU YCIyTH (malnee - xkano0a), a TaKke B I0CYeOHOM (BHECYeO0HOM) TMOPSIKE, B TOM YHUCIIE B
CJIEYIOIINX CITydasx:

a) HapylLIeHHE CPOKa perucTpaliy 3asBICHUS;

0) HapylIeHHe CpoKa MPeI0CTaBICHUS TOCYAAPCTBEHHON YCIyTH;
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B) TpeOOBaHUE y 3asBUTENS JOKYMEHTOB, HE NMPEIyCMOTPEHHBIX HOPMATUBHBIMU NPABOBBIMHM aKTaMH
Poccuiickoii denepanuu i1 NpeaoCTaBICHUs T'OCY 1apCTBEHHOH YCIIYTH,

I') OTKa3 B MPEIOCTaBICHUHU TOCYIAPCTBEHHOMN YCIYTH, €CIIM OCHOBAaHUS ISl OTKa3a HE MPEyCMOTPEHBI
Ci)eﬂepaJ'II)HI)IMI/I 3aKOHaAMHU U HpI/IHflTI)IMI/I B COOTBCTCTBHUHU C HUMHN MHBIMU HOpMaTI/IBHI)IMI/I HpaBOBI)IMI/I aKTaMHn
Poccuiickoit denepanuu;

1) OTKa3 B IpHUeMe JOKYMEHTOB, IPE/ICTaBIEHUE KOTOPBIX MIPEyCMOTPEHO HOPMATUBHBIMU ITPaBOBBIMU
aktamu Poccuiickoii denepanuu Ui TpeaoCTaBICHUs TOCYJAPCTBEHHOMN YCIIyTH;

e) 3arpebOBaHME C 3adBUTENs TMpPH TPEJOCTABICHUU TOCYJapCTBEHHOW YCIyr'M IUIaThl, HE
IpEAYCMOTPEHHOM HOPMaTUBHBIMU ITPaBOBbIMU akTaMu Pocculickoit denepanuu;

) 0TKa3 MHOTO(YHKIIMOHAJILHOTO LIEHTPa, pa00THHKA MHOTO(YHKIIMOHAIIBHOTO IIEHTPa B UCIIPABICHUU
JOTYIIEHHBIX MMM OIEYaTOK M OIIMOOK B BBIJIAHHBIX B pe3yjbTaTe MPEJOCTaBICHHUS TOCYAapCTBEHHON
YCIYTH TOKYMEHTax MO0 HapylIeHHUe YCTAaHOBJIEHHOIO CPOKA TAKUX UCIIPABICHUIA;

3) HapylleHMe CpOoKa WJIM TNOpsjAKa BbLAAYM JIOKYMEHTOB IO pe3yJjbTaTaM MpeAOoCTaBICHUS
rOCy/IapCTBEHHON yCIIyTH;

1) IPUOCTAHOBIICHUE MTPEAOCTABIICHUS TOCYIaPCTBEHHON YCIIYTH, €CJIM OCHOBAHUS MPUOCTAHOBJICHHS HE
MPEeTyCMOTPEHBI (peepalbHBIME 3aKOHAMHU W TPUHSATHIMH B COOTBETCTBHU C HUMH WHBIMH HOPMATHBHBIMU
npaBoBeIMU akTamu Poccuiickoit deneparuu, 3aKOHAMW W HHBIMM HOPMAaTUBHBIMHM IPABOBBIMU aKTaMU
cyobekToB Poccuiickoit denepanuu, MyHUITUTIATbHBIMU TIPABOBBIMH aKTaMH.

129. Ilpenmerom xanoObl SBISIETCA HapylIeHHE TpaB W 3aKOHHBIX MHTEPECOB 3asBHUTEIS,
MPOTUBONPABHBIE pelieHus W (uinu) jedcTBus (Oe3aelicTBUe) MHOTO(PYHKIIMOHAIBHOTO IIEHTpa, €ro
pabOTHUKOB TMpPHU MPEAOCTABICHUH TOCYJAPCTBEHHOW YCIYTd, HapYIICHUE TMOJOKEHUM HaCTOSIIEro
AMUHUCTPATUBHOTO PETJIAMEHTA U WHBIX HOPMATHUBHBIX IMPABOBBIX aKTOB, YCTAHABIIMBAIOIIUX TPEOOBAHUS K
MIPEI0CTABIICHUIO TOCYAAPCTBEHHON YCITyTH.

130. XKanob6a nmomaercs B mUCbMEHHON (opMe Ha OyMa)KHOM HOCHTENC WJIM B DJIEKTPOHHOU (opme B
MHOTO(YHKIIMOHATBHBIN LIEHTP MO0 B COOTBETCTBYIOIIMI OpraH TroCyJapCTBEHHOM BIacTH (OpraH MECTHOTO
caMOympaBIlieHUs) MyOJIUYHO-TIPABOBOTO 00pa30BaHUs, SIBISIOMIUNACSA yUIpeauTeIeM MHOTO(QYHKIIMOHAIBEHOTO
IeHTpa (1anee - yupeauTe b MHOTO(YHKITMOHATLHOTO IIEHTPA).

KanoOer Ha pemenus u jgelictBus (Oe3AciicTBHE) MHOTOQYHKIIMOHATBHOTO IICHTpPA TOJAIOTCS
YUpEIUTENI0 MHOTOQYHKIIMOHATBLHOTO TIIEHTpAa WM JOJDKHOCTHOMY JIMILY, YIIOJHOMOYEHHOMY Ha
paccMOTpeHHe *Kanod HOPMATUBHBIM MPABOBBIM aKTOM cyObekTa Poccuiickoit denepanuu.

131. XKanoba nomkHa coaepx aTh:

a) HaUMEHOBaHHME MHOTO(YHKIIMOHAJIBLHOTO LEHTpa, (paMuinio, UMs, OTUECTBO (TMPU HAJIUYUHU) €ro
pabOTHUKOB, MNPEAOCTABIISIIOIIMX TOCYJAapCTBEHHYIO YCIYry, W (WMJIM) HX pYKOBOJAUTENEH, pELIeHUs U
neiictBus (0e31e1CTBIE) KOTOPBIX 00XKaTyIOTCS;

0) damMuIuio, UMs, OTYECTBO (MPU HAIMYUH) 3asIBUTENIS, CBEICHUSI O MECTE KUTEIHCTBA, a TAKKE HOMED
(HOMEpa) KoHTakTHOTO TenedoHa, aapec (aapeca) AIEKTPOHHOM MOYTHI (TIPU HAIMYUH) U TTOYTOBBIN ajpec, 1Mo
KOTOPBIM JIOJKEH OBITh HAIIPABIIEH OTBET 3aBUTEIIO;
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B) CcBeleHHUs1 00 00KamyeMbIX pemieHusX U (WiH) AelcTBuax (0e3aeiicTBir) MHOTO(YHKIIMOHAIBHOTO
LIEHTPA, €r0 pyKOBOAUTENS U (WIK) paOOTHHUKA,

I) J0BOJBI, HA OCHOBAaHMM KOTOPBIX 3asBUTENIb HE COIVIACEH C PEIIEHUSMU M (WIK) IEHCTBUAMHU
(Oe3neiicTBrEeM) MHOTO(YHKIIMOHAIEHOTO [IEHTPA, €r0 PyKOBOAUTEINS U (W) paOOTHHKA.

3asBuTEIEM MNPEACTABIAOTCA NTOKYMCHTBI (HpI/I HaJ'II/ILII/II/I), MOATBCPXKAAOIIUE €0 JOBOIHKI, b0 ux
KOIINH.

132. [Tpuem xanod B mUCbMEHHON (opMe OCYIIECTBISAETCSI MHOTOQYHKIIMOHATBHBIM IIEHTPOM B MECTE
MPEIOCTABICHUsI TOCYJapCTBEHHOW yciuyru (B MecTe, TJ€ 3asdBUTENb OOpamiaincs 3a MOJy4eHHUEM
rOCYJIapCTBEHHOHN yCIIYTH, HapyLICHHUE MOPSAIAKA MPEJOCTaBICHUS KOTOPOH obxamyercsi, 1100 B MecTe, I/
3asiBUTENIEM IMIOJIy4eH pe3yibTaT YKa3aHHOW TIOCYJapCTBEHHOM ycioyru Jub0 OTKa3 B IPEJOCTaBICHUU
TOCYJIapCTBEHHOU YCITyTH).

BpeMH IprueMa Kajo0 JOJIDKHO COBIIAAATh CO BPEMECHEM NIPCAOCTABJICHUA I'OCYJapCTBCHHBIX YCIIYT.

133. B cjIydyac noaaviu JKaJI00BI npu JHUYHOM IIpUCME 3adBUTCIIb MPECABABIICT OOKYMCHT,
y,[[OCTOBepHIOH_[I/Iﬁ JIMYHOCTB, B CJIydac CCJIN *Kajnoba moHgacTCsa 4epe3 IMPCACTABUTCIIA 3adBUTCIIA, TAKXKC
OpeaACTaBIACTCA JOKYMCHT, HOI[TBep)KIIaIOH_II/Iﬁ MMOJIHOMOYHA NPCACTABUTCIIA HAa OCYIICCTBIICHUC I[ef/’ICTBI/Iﬁ oT
UMCHHU 3asABHUTCIIA.

134. Xanoba, nmoctynusias B MHOTO(YHKIIMOHAIBHBIN HEHTP, YUPEAUTETI0 MHOTO(QYHKIMOHAIBEHOTO
LIEHTpPa, IOJUIeKUT PErUCTPALIUU HE IO3/IHEE OJHOr0 pabouero JHs, CIeIyIOEero 3a JHEM €€ MOCTYIUICHUS.

135. XKanoba noanexuT paccCMOTPEHHIO B TeueHue 15 paboumnx AHEH co HS ee perucTpalyy, a B ciaydae
00’KaJlOBaHUSI OTKa3a MHOTO(YHKIIMOHAJILHOTO LEHTpa B TNpUEME JTOKYMEHTOB Yy 3asBHUTENs JHOO B
WCHPABJICHNUU JOMYUICHHBIX OMEYAaTOK W OMMOOK WM B Cllyyae 00KajloBaHHs HAPYLICHHUS YCTaHOBIIEHHOTO
CpOKa TaKWX MCIIPABJICHUM - B TeUEHUE 5 pabouux JTHEH CO JAHS €€ PerucTpaluu.

136. [1o pe3ynbrataM paccMOTpEHUs Kao0bl IPUHUMAETCS OJHO U3 CJIEIYIOMINUX PEIICHHNA:

a) YyJOBJIETBOPUTH ’KanoOy, B TOM 4ucie B (opMe OTMEHbl IMPUHATOrO pPELIEHHs], HUCIpPaBICHUS
JIOMYIIEHHBIX ONEYaTOK M OHIMOOK B BBIJAHHBIX B PE3ysbTaTe MPENOCTaBICHUS T'OCYIapCTBEHHOHN YCIyru
JOKYMEHTaX, BO3BpaTa 3asBUTEII0 JCHEKHBIX CPEACTB, B3MMAaHME KOTOPBIX HE IPEAYCMOTPEHO
HOPMAaTUBHBIMU INIPaBOBbIMM akTaMu Poccuiickoir @enepanuy, HOPMAaTUBHBIMU IIPAaBOBBIMU aKTaMH
cyonekToB Poccuiickoit denepanny, MyHULIUNIATbHBIMU IPABOBBIMH AKTaMH;

0) OTKa3aTh B yIOBJIECTBOPCHUH JKaJTOOBI.

137. Ilpu y10BIETBOPEHNH 7ka100b1 MHOTO(YHKIMOHAIBHBIN LIEHTP IPUHUMAET UCUEPIIBIBAIOILNE MEPHI
10 YCTPAHEHUIO BHISBICHHBIX HAPYLIEHUI HE Mo3/Hee 5 pabouux JHEH co JAHS MPUHATUS COOTBETCTBYIOLIETO
pelIeHus, €CJIM HHOE He YCTAaHOBIICHO 3aKOHOAATeNbCTBOM Poccuiickont denepanun.

138. B y10BIETBOPEHUH JKAIOOBI MOKET OBITh OTKA3aHO B CIEAYIOIIUX CIIydasK:

a) HAJIMYKE BCTYMMBIIETO B 3aKOHHYIO CHITy PEIICHUS CyJIa 0 kKajao0e O TOM K€ MPEIMETe U 10 TEM Ke
OCHOBaHMSIM;

6) nmoaaydya JKaJI0OBI JIMIOM, ITOJTHOMOYHSA KOTOPOI'O HE MOATBCPKIACHBI B IOPAAKE, YCTAaHOBJICHHOM
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3aKkoHoJaTenbCcTBOM Poccuniickon denepanny;

B) HAJIMUKE PEILICHUS T10 >kajo0e, MPUHATOrO paHee B COOTBETCTBHHU ¢ TpeOoBaHusAMH [IpaBui mogaun u
paccMoTpeHHsl kano0 Ha pemieHus U JIedcTBus (Oe3aeiicTBue) (enepanbHBIX OPraHOB HCIIOJHUTEIHHOU
BJAaCTM M HUX JODKHOCTHBIX JIML, (eAepanbHbIX TOCYJapCTBEHHBIX CIYXAIlUX, JOJKHOCTHBIX JIUI]
rocy/1apCTBEHHBIX BHeOM0KETHBIX (oHIoB Poccuiickoit denepannn, rocyJapCTBEHHBIX KOPIOPALUM,
HAJIeJIeHHBIX B COOTBETCTBMM C (pelepajbHBIMM 3aKOHAMHU IIOJIHOMOYMSAMH IO HPEAOCTABICHHIO
rOCYJJapCTBEHHBIX YCIYT B YCTAHOBJIEHHOM cdepe NesTeNbHOCTH, U UX JIOJDKHOCTHBIX JIML, OpraHU3alHi,
npeaycMoTpeHHbIX vacTbio 1.1 cratem 16 ®enepanmpHoro 3akona "OO opraHu3aluy TperOCTABICHUS
TOCYJApPCTBEHHBIX U MYHUIMIIATBHBIX YCIyr", B UX paOOTHHUKOB, a TaK’Ke MHOTO(YHKIIMOHAIBHBIX IIEHTPOB
MIPEIOCTABJIEHNSI TOCYJAapCTBEHHBIX M MYHMIMIAIBHBIX YCIYT M HUX pPaOOTHHUKOB, YTBEPXKIECHHBIX
noctanoBieHueM [IpaBurensctBa Poccniickoit @enepanuu ot 16 aBrycra 2012 r. N 840, B oTHOnIEHUHU TOTO
e 3asBUTEIIS U T10 TOMY K€ IIPEIMETY KaJIoOBbI.

139. XKanoba moxeT ObITH OCTaBlIeHA 0€3 OTBETA B CIEAYIONIUX CIydasK:

a) HaJIM4ue B kajo0e HCICH3YPHBIX 1100 OCKOp6I/ITCHBHLIX BBIan(eHHﬁ, YIpo3 KHU3HH, 300POBBIO U
HUMYIICCTBY JOJDKHOCTHOI'O JIMIIA, a TAKXKEC YJICHOB €TI0 CCMbU;

0) OTCYTCTBHE BO3MOKHOCTH MPOYUTATh KAKyIO-THOO YacTh TEKCTA >KajoObl, PaMUIHIO, UMS, OTYECTBO
(npu HaM4MK) U (UJIK) TIOYTOBBIN agpec 3asiBUTENs, YKa3aHHbIE B jkaio0e.

140. B oTBeTe 1o pe3ysbTaTaM pacCMOTPEHUS Kaao0bl YKa3bIBAIOTCS:
a) HaMMEHOBAaHUE MHOTO(YHKIIMOHAIBHOTO ILIEHTPA, MPEAOCTABIISIIOIIETO TOCYJApPCTBEHHYIO YCIYTY,
paccMOTpeBIIETO  >Kajno0y, JOKHOCTh, GaMuius, WM, OTYeCTBO (NP HAIUYUH) pabOTHUKA

MHOTO()YHKIIHOHAJIEHOTO [IEHTPA, MPUHSABIIETO PELICHHE TI0 )KajIo0e;

0) HOMep, J1aTa, MECTO MPUHATHUS PEHICHWS, BKIFOYAs CBEJCHHUS O PAOOTHHKE MHOTO(YHKIIMOHAIBLHOTO
LIEHTpa, pemeHus u (Win) neicTBus (0e31elCTBHE) KOTOPOTo 00KaITyeTCs;

B) (hammIvs, UMsl, OTYECTBO (IIPU HATMYUHN) 3asIBUTEIIS;
T') OCHOBAHUS JIJIsl IPUHSTHS PEUICHHUS TI0 Kajooe;
) IPUHSATOE TI0 KAI00e pEelIeHUE;

€) B cilydae, ecid kajnoba nmpu3HaHa 0OOCHOBAaHHOM, - CPOKHM YCTPaHEHHUS BBIABICHHBIX HapyIICHHH, B
TOM 4HCJIE€ CPOK IPEAOCTABICHHS PE3YIbTaTa TOCYAAPCTBEHHON yCIYyIH;

) CBEJICHUS O OpsKE 00kKaIOBaHUS MPUHATOTO T10 jKajo0e petieHHs..

141. B cinyyae ycTaHOBIIEHHUSI B XOJ€ UJIU 1O Pe3yJbTaTaM PacCCMOTPEHUS KanoObl MPU3HAKOB COCTaBa
aIMMUHHUCTPATUBHOTO TMPABOHAPYIICHUS WIM TPECTyIUIEHUS pPaOOTHUK MHOTO(QYHKIIMOHAIBHOTO IIEHTpA,
YIOJTHOMOYEHHBIN Ha pacCMOTPEHHUE alio0, HaMpaBIsSeT UMEIOIINECs MaTeprabl B OPraHbl MPOKYPATYPHI.

142.  MoTHUBHpPOBaHHBIH OTBET MO pe3yJbTaTaM pPACCMOTPEHHUS JKAIOObI  MOJIHMCHIBACTCS
YIIOJITHOMOYEHHBIM Ha PACCMOTPEHHE KaJI0ObI paOOTHUKOM MHOTO()YHKIIMOHAIEHOTO IIEHTPA U HANPABIISETCS
3asiBUTENII0O B MHUCHbMEHHOW ¢dopMe WM MO >KEJNAaHUIO 3asBUTENST B (POpME DIIEKTPOHHOTO JIOKYMEHTa,
HNOJMMCAHHOIO 3JIEKTPOHHOW MOANUCHIO YIOJIHOMOYEHHOIO Ha PpAacCMOTPEHHE JKanoObl pabOTHHUKA
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MHOFO(I)YHKI_II/IOHEUIBHOFO LOCHTpa, BUI KOTOpOfI YCTAHOBJICH 3aKOHOAATCIILCTBOM Poccuiickoit d)ez[epam/m, HC
NO3JHCC NHA, CICAYIOUICTO 3a JHCM IPUHATUA PCHICHUS 11O PE3YyJIbTaTaM PACCMOTPCHUA JKaJI00bI.

Nudopmanvs o mopsiake MoJa4u U PacCCMOTPEHUS KAIOObI pa3MeIaeTcs Ha HHPOPMAIIMOHHBIX CTEHIAX
B MECTaxX NPEAOCTAaBJIEHUSI TOCYJAPCTBEHHOW YCIYIdM, Ha CalTe YIOJIHOMOYEHHOTO opraHa, Ha EnnHom
ropTajie, mopTajie yclyr, a TakKe MOXKET OBbITh COOOIICHA 3asBUTEII0 B YCTHOM W (WJIM) B NMHUCHMEHHOU

dhopwme.
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